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Mission 21’s Women and Gender Desk has developed this Toolkit in order
to provide tools for implementing a gender mainstreaming approach in our
programmes and projects, as well as within the organisations involved in
this process.

We know that the use of a given set of materials is intrinsically related to the
people’s appropriation of it. Therefore, we will begin a validation phase within
our own organisation. Parallel to this process we hope that each development
programme launched in the coming months, takes into consideration the vari-
ous approaches, as well as the proposed concepts and tools. This will enable
us to c m or correct concepts, while also enriching the material through
concrete examples. Our wish is that the international learning community
Mission 21 aspires to become may see itself d in the material contained
in this Toolkit.

Our work’s ultimate goal is to forge a common understanding in regard to
gender equality and gender justice to enable our task of promoting and protect-
ing the human rights of women and girls leading to sustainable social and cultural
transformation. What do each of these words mean in different contexts? What
comprises their points of departure? What do we mean by change? And what
is social and cultural transformation? What does development mean to differ-
ent communities? What living conditions do we aspire to in the communit-
ies where we live/work?

Susan Cabezas and Carla Cerpa, authors of this material motivate us to
enrich it and make it dialogue with experiences of different contexts. As
Mission 21 we trust that by combining our expertise, actions, and objectives

changes we need for Good Living. To live well with gender justice.

We thank all the people who collaborated with their critical and purposeful

mainstreaming.

Hurtado Neira
Women and Gender Desk
Mission 21. November 2019

1. Introduction
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8LMW 8SSPOMX GSRXEMRW QEXIVMEP HIZIPSTIH JVSQ ER ERXLVSTSPSKMGEP TIVWTIGXMZI XS I\�
EQMRI HMJJIVIRX PIZIPW SJ KIRHIV VIPEXMSRWLMTW� 8LI GIRXVEP JSGYW MW SR TISTPI ERH XLIMV
GSRXI\XW� 8LMW MQTPMIW SFWIVZMRK XLI [SVPHZMWMSR SJ E WTIGM½G KVSYT SV GSQQYRMX]� 4ISTPI
ERH XLIMV GSRXI\XW EP[E]W MRXIVEGX MR JPYMH� H]REQMG [E]W�

;LIXLIV MR XLIMV [E] SJ PMJI� IQSXMSRW� SV XLMROMRK� TISTPI GSRXMRYSYWP] XVERWJSVQ
XLIMV MQQIHMEXI IRZMVSRQIRX� =IX� GSRXI\XW EVI RSX RIYXVEP� XLI] LEZI EP[E]W FIIR
ERH [MPP GSRXMRYI XS FI TIVQIEXIH F] HMJJIVIRX TEVEHMKQW� VI¾IGXMRK ER EVVE] SJ WSGMEP
ERH GYPXYVEP TEXXIVRW XLEX JSVQ E JSYRHEXMSR JSV YRHIVWXERHMRK QIGLERMWQW XLEX SJXIR
WYWXEMR ERH VITPMGEXI VIPEXMSRW GLEVEGXIVM^IH F] HSQMREXMSR� HMWGVMQMREXMSR� ERH MRNYWXMGI�

*VSQ XLMW TIVWTIGXMZI� XLI 8SSPOMX TVSTSWIW XLEX [I EP[E]W TSWMXMSR TISTPI ERH XLIMV
GSRXI\XW EX XLI GIRXVI SJ SYV EREP]WMW� ;I EP[E]W VIXYVR XS XLIQ� IMXLIV XS HIWGVMFI
XLIMV WSGMEP�GYPXYVEP RIIHW ERH GLEVEGXIVMWXMGW SV XS LIPT YW HIXIVQMRI [LIVI XS JSGYW
SYV EHZSGEG] IJJSVXW� XEOMRK MRXS EGGSYRX XLI TVSFEFMPMX] SJ IRGSYRXIVMRK VIWMWXERGI
FYX EPWS XLI TSXIRXMEP JSV GLERKI�

0IZIPW� 4VSKVEQQIW�4VSNIGXW ERH 3VKERMWEXMSRW

;I LEZI HIZIPSTIH XLMW QEXIVMEP EW E KYMHI JSV XLI EREP]WMW ERH XVERWZIVWEP MRGSVTSVE�
XMSR SJ E KIRHIV JSGYW SR X[S PIZIPW� � TVSKVEQQIW�TVSNIGXW ERH � SVKERMWEXMSRW�
'YPXYVEP EWTIGXW EVI IQTLEWMWIH� XLI] EVI XLI QSWX GSQTPI\ XS XVERWJSVQ� SJXIR VIT�
VIWIRXMRK SFWXEGPIW ERH VIWMWXERGI XS GLERKI� &SXL PIZIPW EVI OI] XS IREFPI E KIRHIV
QEMRWXVIEQMRK WXVEXIK] XS WMKRM½GERXP] WLETI GSRHMXMSRW SJ KIRHIV IUYEPMX] ERH NYWXMGI�

1MWWMSR �� EPVIEH] EHZERGIH JSV[EVH EPSRK XLMW VSYXI [LIR MX MRXVSHYGIH KIRHIV QEMR�
WXVIEQMRK MR MXW HIZIPSTQIRX TVSKVEQQIW� 8LI RI\X WXIT [MPP FI XS WXVIRKXLIR KIRHIV
QEMRWXVIEQMRK EX XLI MRWXMXYXMSREP PIZIP� KMZIR XLEX XVYI MRXIKVEXMSR SJ E KIRHIV JSGYW
VIUYMVIW E GSQQMXQIRX ERH W]WXIQEXMG TEVXMGMTEXMSR F] TISTPI [MXLMR XLI SVKERMWEXMSRW
EW [IPP EW EQSRK XLSWI SJ YW [LS [SVO MR XLI ½IPH� 8S EGLMIZI XLMW� [I TVSTSWI X[S
KYMHMRK UYIWXMSRW XS OIIT MR QMRH [LIR YWMRK XLI QEXIVMEP ]SY [MPP JMRH MR XLMW 8SSPOMX�
[LMGL [MPP EGUYMVI VIPIZERGI EW GSRWXERX VIQMRHIVW SJ XLI GSVI TYVTSWI SJ SYV [SVO�

ªª ;LEX EVI [I XV]MRK XS GLERKI MR XLI [SVPH MR VIKEVH XS KIRHIV IUYEPMX]#
ªª ;LEX EVI [I HSMRK [MXLMR SYV SVKERMWEXMSRW XS FVMRK EFSYX KIRHIV IUYEPMX]#�

� 6ES� %�� ERH /IPPILIV� (� ±-W XLIVI PMJI EJXIV KIRHIV QEMRWXVIEQMRK#² -R +IRHIV ERH HIZIPSTQIRX� ZSP���� R�� ��
����� T� ������
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7XEKIW� /RS[� %GX� 6I¾IGX� 0IEVR

8S JEGMPMXEXI EREP]WMW� [I LEZI SVKERMWIH XLI QEXIVMEP MR XIVQW SJ WXEKIW XLEX MRZMXI YW XS
TEYWI XS SFWIVZI� VIZMI[� ERH�SV VIHI½RI SYV [SVO� ;I LEZI MHIRXM½IH XLIWI WXEKIW
EW� /23;� %'8� 6)*0)'8� ERH 0)%62� &] RSX EHLIVMRK XS E PMRIEV WIUYIRGI� YWIVW
EVI EFPI XS EHETX XLI QEXIVMEPW XS XLIMV S[R RIIHW ERH GSRXI\XW�

8LI WXEKI SJ ORS[PIHKI MW XLI TSMRX SJ HITEVXYVI JSV SFWIVZMRK SYV WYVVSYRHMRK GSRXI\X�
XLI TISTPI MRZSPZIH� XLIMV RIIHW� HMJJIVIRGIW� ERH WTIGMJMG GLEVEGXIVMWXMGW� ,IVI� [I [MPP
½RH 8SSP �� 4ISTPI MR GSRXI\X� EX XLI TVSKVEQQI�TVSNIGX ERH SVKERMWEXMSREP PIZIP�

8LI EGXMSR WXEKI MRZMXIW YW XS XEOI EGXMSR� KIRIVEXI� ERH�SV WYWXEMR GLERKI XLEX FIRI½XW XLI
TISTPI [I [SVO [MXL� *SV XLMW WXEKI� [I JMRH 8SSP �� %GXMSRW JSV GLERKI � TVEGXMGEP RIIHW
ERH WXVEXIKMG KIRHIV MRXIVIWXW� EW [IPP EW 8SSP �� %VIEW SJ GLERKI MR KIRHIV TS[IV VIPEXMSRW�

8LI VIJPIGXMSR WXEKI MRZSPZIW VIZMWMSR ERH EHNYWXQIRX� MHIRXMJ]MRK XLI JEGXSVW SJ MRJPY�
IRGI XLEX QE] FI IJJIGXMRK SYV EFMPMX] XS EGLMIZI VIWYPXW IMXLIV TSWMXMZIP] SV RIKEXMZIP]�
,IVI� [I ½RH 8SSP �� *EGXSVW XLEX MR¾YIRGI GLERKI�

8LI ½REP PIEVRMRK WXEKI MW ER STTSVXYRMX] JSV MRGSVTSVEXMRK RI[ YRHIVWXERHMRK XLEX EVMWIW
EPSRK XLI [E]� 8LMW MRPGYHIW WYGGIWWJYP I\TIVMIRGIW EW [IPP EW SXLIVW XLEX� HIWTMXI RSX LEZ�
MRK EXXEMRIH XLI VIWYPX [I LSTIH JSV� IREFPIH YW XS PIEVR JVSQ TVEGXMGI� 8SSP �� 0IEVRMRK
WTMVEPW [MPP EWWMWX ]SY HYVMRK XLMW WXEKI SJ XLI TVSGIWW�

8LI GSRGPYHMRK WIGXMSR SJ XLI 8SSPOMX JIEXYVIW ER I\XIRWMZI FMFPMSKVETL] SJ QERYEPW�
KYMHIW� ERH HSGYQIRXW XS LIPT XLSWI SJ YW [LS TVIJIV XS XEOI XLI KIRHIV QEMRWXVIEQ�
MRK TVSGIWW WXIT F] WXIT XLVSYKL XLI MRWXMXYXMSREP ERH STIVEXMSREP PIZIPW�

;I LSTI XLMW QEXIVMEP GER TVSZMHI WYTTSVX JSV XLI [SVO RS[ YRHIV[E] MR 1MWWMSR ��
RIX[SVOW ERH XLEX MX TVSZIW YWIJYP JSV TVSKVEQ HMVIGXSVW EW [IPP EW SVKERM^EXMSREP TEVX�
RIVW ERH XLIMV [SVO XIEQW�



8LI QEXIVMEP GSRXEMRIH MR XLMW 8SSPOMX MW KYMHIH F] XLI TVMRGMTPIW TVSTSWIH F] XLI 1MWWMSR
�� ;SQIR ERH +IRHIV (IWO [SVOMRK TVSKVEQQI� [LMGL EVI FEWIH SR KIRHIV� LYQER
VMKLXW� ERH MRXIVGYPXYVEPMX] ETTVSEGLIW� 8LI TVMQEV] SFNIGXMZI MW YRHIVWXSSH XS FI XLEX SJ
EGLMIZMRK KIRHIV IUYEPMX] ERH NYWXMGI� %TTP]MRK XLI KIRHIV QEMRWXVIEQMRK WXVEXIK] XS
XLI HIZIPSTQIRX SJ TVSKVEQQIW ERH TVSNIGXW� EW [IPP EW XS XLI [E] SVKERMWEXMSRW JYRGXMSR
MRXIVREPP]� EMQW TVIGMWIP] XS EHZERGI JSV[EVH EPSRK XLMW VSYXI F] TVSZMHMRK QIGLERMWQW XLEX
IREFPI YW XS SZIVGSQI I\MWXMRK HMWGVMQMREXSV] GSRHMXMSRW XLEX EJJIGX XLI PMZIW SJ XLI TISTPI
[MXL [LSQ [I [SVO ERH MRXIVEGX�

�� (WWYVHJOLZ HUK
2L` *VUJLW[Z

� � �
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ªª % KIRHIV�FEWIH ETTVSEGL MW HIWMKRIH XS WTYV SFWIVZEXMSR�
WXYH]� ERH XVERWJSVQEXMSR SJ GYPXYVEP� IGSRSQMG� ERH TSPMXMGEP
HMJJIVIRGIW WLETMRK XLI GSRHMXMSRW ERH TSWMXMSRW SJ [SQIR
ERH QIR� KMVPW ERH FS]W� EW [IPP EW TISTPI SJ WI\YEP HMZIVWMX]�
XLEX KIRIVEXI MRIUYEPMXMIW ERH EVI I\TVIWWIH MR WMXYEXMSRW SJ
HMWGVMQMREXMSR ERH WSGMEP I\GPYWMSR�� % KIRHIV ETTVSEGL HSIW
RSX MQTP] XLEX [SVO JSGYWIW I\GPYWMZIP] SR [SQIR XS XLI
I\GPYWMSR SJ SXLIV TISTPI WYFNIGXIH XS HMWGVMQMREXSV] GSRHM�
XMSRW� VEXLIV� E KIRHIV JSGYW YRHIVWGSVIW XLEX MR ER] WMXYEXMSR
SJ HMWGVMQMREXMSR ERH MRNYWXMGI� [LIXLIV MX IRXEMPW VMKLXW
MRJVMRKIH HYI XS IXLRMGMX]� EKI� GPEWW� SV SXLIV VIEWSRW�
XLIMV GSRHMXMSR EW QIR� [SQIR� ERH TISTPI SJ WI\YEP
HMZIVWMX] [MPP HIXIVQMRI LS[ WYGL HMWGVMQMREXMSR ERH
MRNYWXMGI EVI I\TVIWWIH MR TVEGXMGI�

ªª 8LI LYQER VMKLXW ETTVSEGL GIRXVIW SR TSTYPE�
XMSR KVSYTW XLEX EVI WYFNIGXIH XS KVIEXIV QEVKMREP�
MWEXMSR� I\GPYWMSR� ERH HMWGVMQMREXMSR� 8LMW JSGYW SJXIR
VIUYMVIW EREP]WMW SJ GYPXYVEP KIRHIV RSVQW� XLI ZEVMSYW
JSVQW SJ HMWGVMQMREXMSR EW [IPP EW TS[IV MQFEPERGIW MR SVHIV
XS KYEVERXII XLEX XLI MRXIVZIRXMSRW VIEGL XLI QSWX QEVKMREP�
MWIH WIKQIRXW SJ XLI TSTYPEXMSR� % LYQER VMKLXW�FEWIH ET�
TVSEGL EPWS EMQW XS HIZIPST XLI GETEGMX] SJ XLI KYEVERXSVW SJ
VMKLXW XS QIIX XLIMV SFPMKEXMSRW� EW [IPP EW XS TVSXIGX VMKLXW
WS EW XS IRJSVGI GSQTPMERGI [MXL XLIQ� QSVISZIV� MX IRGSYV�
EKIW VMKLXWFIEVIVW XS WXERH YT JSV XLIMV VMKLXW��

� % KIRHIV TIVWTIGXMZI XLEX MRGSVTSVEXIW WI\YEP HMZIVWMX] MW JSYRHIH SR LYQER VMKLXW� MRGPYHMRK XLI EFMPMX] XS GLSSWI XS
I\TVIWW HMZIVWI KIRHIV MHIRXMXMIW �LIXIVSWI\YEP� PIWFMER� KE]� FMWI\YEP� XVERWKIRHIV� XVERWI\YEP� SV MRXIVWI\YEP� ,IVIEJXIV� [I
[MPP IQTPS] XLI XIVQ TISTPI SJ WI\YEP HMZIVWMX] [LIRIZIV XLI XI\X VIJIVW XS QIR ERH [SQIR� MR SVHIV XS KMZI KVIEXIV ZMWMFMPMX]
XS XLI FVSEH VERKI SJ WI\YEP MHIRXMXMIW ERH SVMIRXEXMSRW�
� *E�RHI^� %� ERH ;IMRWXIMR� 1� ±%QTPMERHS PE QMVEHE� 0E MRXIKVEGMzR HI PSW IRJSUYIW HI KqRIVS� MRXIVGYPXYVEPMHEH ] HIVI�
GLSW LYQERSW�² 7ERXMEKS� 'LMPI� 92(4� 329 1YNIVIW� 92*4%� 92-')*� �����
� ±8LI I\TVIWWMSR EPP LYQER VMKLXW EVI MRHMZMWMFPI² QIERW XLEX GMZMP� GYPXYVEP� IGSRSQMG� TSPMXMGEP� ERH WSGMEP VMKLXW� EVI EPP
MRLIVIRX XS XLI HMKRMX] SJ IZIV] LYQER FIMRK� 'SRWIUYIRXP]� EPP LEZI XLI WEQI WXEXYW EW VMKLXW ERH RSRI GER XEOI TVMSVMX]
SZIV XLI SXLIVW� 8LI] EVI EPWS MRXIVHITIRHIRX ERH MRXIVVIPEXIH� QIERMRK XLEX XLI I\IVGMWI SJ SRI VMKLX HITIRHW SR XLI I\�
IVGMWI SJ XLI VIWX SJ XLI VMKLXW EW E [LSPI� -R *E�RHI^� %� ERH ;IMRWXIMR� 1� 3T� GMX�� ����� T� ���
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ªª 8LI MRXIVGYPXYVEPMX] ETTVSEGL MW XLI VIGSKRMXMSR SJ XLI GSI\MWXIRGI SJ GYPXYVEP HM�
ZIVWMX] MR GSRXIQTSVEV] WSGMIXMIW� FEWIH SR VIWTIGX JSV HMJJIVIRX [SVPHZMI[W�
LYQER VMKLXW� ERH XLI VMKLXW SJ IXLRMG TISTPIW� -RXIVGYPXYVEPMX] MQTPMIW XLEX XLI MRXIV�
EGXMSR SV GSRXEGX FIX[IIR X[S SV QSVI GYPXYVEP KVSYTW QYWX FI LSVM^SRXEP ERH
W]RIVKIXMG XS FVIEO E[E] JVSQ XLI MHIE SJ XLI WYTIVMSVMX] SJ SRI GYPXYVI SZIV
ERSXLIV� 8LMW JSGYW IQTLEWM^IW HMEPSKYI ERH FYMPHMRK MRXIVGYPXYVEP VIPEXMSRWLMTW
FEWIH SR VIWTIGX JSV GYPXYVEP HMZIVWMX]� MR SVHIV XS JSWXIV MRXIKVEXMSR ERH LEVQSRMG
GSI\MWXIRGI EQSRK EPP TIVWSRW�

8LIWI XLVII ETTVSEGLIW TVSTSWI EW E GSVI WXVEXIK] XLI VIWTIGX JSV HMZIVWMX] ERH VIGSKRM�
XMSR SJ HMJJIVIRGIW [MXLMR E JVEQI[SVO SJ XLI TVMRGMTPIW SJ IUYEPMX] ERH LYQER HMKRMX]�
)ZIV] TIVWSR LEW XLI VMKLX XS IUYEPMX] ERH XS E PMJI JVII JVSQ HMWGVMQMREXMSR ERH MRNYWXMGI�

.H\ &RQFHSWV

;I MRGPYHI GIVXEMR OI] GSRGITXW XLEX [MPP EHH KVIEXIV HITXL XS XLI TIVWTIGXMZI SR KIRHIV
IUYEPMX] ERH NYWXMGI� EW TVSTSWIH F] XLI ETTVSEGLIW HIWGVMFIH EFSZI

+IRHIV�;LMPI WI\ VIJIVW XS FMSPSKMGEP GLEVEGXIVMWXMGW ERH HMJJIVIRGIW� GSQQSR XS EPP WSGMIXMIW
ERH GYPXYVIW� KIRHIV MW VIPEXIH XS XLI [E] XLEX FMSPSKMGEP HMJJIVIRGI MW GSRWXVYGXIH WSGMEPP]
ERH GYPXYVEPP]�

+IRHIV VSPIW� 4ISTPI TPE] HMJJIVIRX VSPIW MR PMJI� [LMGL EVI VIKYPEXIH F] WSGMEPP] GSRWXVYGXIH
VYPIW XLEX IWXEFPMWL [E]W SJ FIMRK ERH JIIPMRK� WTIEOMRK ERH XLMROMRK� 3RI WYGL VSPI� XLEX SJ
KIRHIV LEW LMWXSVMGEPP] TPEGIH [SQIR MR E TSWMXMSR SJ I\GPYWMSR ERH WYFSVHMREXMSR� 8LIWI
MRIUYEPMXMIW FEWIH SR KIRHIV TIVWMWX MR TVEGXMGEPP] EPP WTLIVIW SJ PMJI� -R EPQSWX EPP EVIEW ERH
½IPHW� XLI ZEVMEFPIW SJ WI\� WI\YEP SVMIRXEXMSR� KIRHIV MHIRXMX]� ERH KIRHIV I\TVIWWMSR I\TPEMR
XLI WMKRM½GERX HMJJIVIRGIW MR EGGIWW XS VIWSYVGIW� HIGMWMSR�QEOMRK WXVYGXYVIW� ERH IRNS]QIRX
SJ VMKLXW ERH VIWTSRWMFMPMXMIW F] [SQIR� QIR� ERH TISTPI SJ WI\YEP HMZIVWMX]�

-RXIVWIGXMSREPMX]�� 8LMW GSRGITX EPPS[W XS EREP]WI LS[ WSGMEP MHIRXMXMIW FEWIH SR KIRHIV� EKI�
IXLRMGMX]� GPEWW� ERH SXLIV GLEVEGXIVMWXMGW EVI TVIWIRX ERH MRXIVWIGX MR E WMRKPI TIVWSR� KIRI�
VEXMRK HMJJIVIRX X]TIW SJ SZIVPETTMRK HMWGVMQMREXMSR� *SV I\EQTPI� ER MRHMZMHYEP QE] FI E
[SQER MR E WTIGM½G WSGMIX]� [LMPI EPWS� WMQYPXERISYWP]� ]SYRK �GEXIKSV] SJ EKI� MRHMKIRSYW
�GEXIKSV] SJ IXLRMGMX]� IXG�

� �8LMW GSRGITX EVMWIW MR XLI GSRXI\X SJ VEGMEP HMWGVMQMREXMSR� VEGMWQ ERH \IRSTLSFME� ERH SXLIV VIPEXIH JSVQW SJ MRXSPIVERGI��
-R *E�RHI^� %�� ERH ;IMRWXIMR� 1� 3T� 'MX�� ����� T� ���-R *E�RHI^� %�� ERH ;IMRWXIMR� 1� 3T� GMX�� ����� T� ��� �� )\EQTPI
EZEMPEFPI MR *E�RHI^� %�� ERH ;IMRWXIMR� 1� 3T� GMX�� ����� T���



� �� �

+IRHIV EREP]WMW� % KIRHIV EREP]WMW MW E JYRHEQIRXEP TVI�GSRHMXMSR JSV MRGSVTSVEXMRK E
KIRHIV TIVWTIGXMZI MRXS TVSNIGXW� TVSKVEQQIW� ERH MRWXMXYXMSRW� -R E KIRHIV EREP]WMW� SRI
SFWIVZIW E TVSNIGX´W GSRXI\X XLVSYKL E ±KIRHIV PIRW² ERH TVSGIIHW XS GSRHYGX ER EREP]WMW
SJ TVSFPIQW ERH RIIHW F] MHIRXMJ]MRK XLI HMJJIVIRXMEXIH TIVWTIGXMZIW SJ [SQIR� QIR� ERH
TISTPI SJ WI\YEP HMZIVWMX] MR VIPEXMSR XS XLIMV WTIGM½G TVSFPIQW� SFNIGXMZIW� ERH TSXIRXMEPW�
-XW QEMR GLEVEGXIVMWXMG MW E HMJJIVIRXMEXMSR FIX[IIR TVEGXMGEP RIIHW� [LSWI EGLMIZIQIRX
IRWYVIW WEXMWJEGXMSR SJ FEWMG RIIHW� ERH WXVEXIKMG MRXIVIWXW� [LMGL EMQ XS XVERWJSVQ WSGMEP
WXVYGXYVIW F] SZIVGSQMRK KIRHIV�FEWIH MRIUYEPMXMIW� +IRHIV %REP]WMW LEW FIIR HI½RIH EW
E QMRMQYQ WXERHEVH JSV EPP XLI GSSTIVEXMSR TVSKVEQQIW SJ 1MWWMSR ���

4VEGXMGEP KIRHIV RIIHW� 8LIWI EVI RIIHW EWWSGMEXIH [MXL XLI GSRHMXMSR SJ FIMRK [SQIR� QIR�
SV TISTPI SJ WI\YEP HMZIVWMX]� 8LI] VIJIV XS RIIHW XLEX WXVMZI XS MQTVSZI UYEPMX] SJ PMJI�
GSVVIWTSRHMRK XS SRI´W QSWX FEWMG RIIHW ERH QEXIVMEP� ERH MQQIHMEXI GMVGYQWXERGIW� 8LIWI
EVMWI JVSQ XLI GSRWXVEMRXW XLEX QSXMZEXI [SQIR XS JYP½P VSPIW XS [LMGL XLI] LEZI FIIR EWWMKRIH
F] XVEHMXMSREP WI\YEP HMZMWMSR SJ PEFSYV� 8LI SFNIGXMZI MW XS MQTVSZI XLI GYVVIRX WMXYEXMSR SR XLI
WLSVX XIVQ� 8LIWI RIIHW EVI IEWMP] MHIRXM½EFPI ERH MRGPYHI EGGIWW XS [SVO� IHYGEXMSR�
ERH JSSH� EQSRK SXLIVW�

7XVEXIKMG KIRHIV MRXIVIWXW� 8LMW GSRGITX VIJIVW XS SRI´W TSWMXMSR [MXLMR E WSGMIX]´W TS[IV
WXVYGXYVI� GIRXVMRK SR WSGMEP ERH GYPXYVEP RSVQW ERH XVEHMXMSRW XLEX HIXIVQMRI XLMW TSWMXMSR� 8LI]
MQTP] ER IUYMXEFPI VIHMWXVMFYXMSR SJ VSPIW VIWTSRWMFMPMXMIW� VIWSYVGIW� ERH TS[IV EQSRK [SQIR�
QIR� ERH TISTPI SJ WI\YEP HMZIVWMX] ERH� XLIVIJSVI� E PSRK�XIVQ TVSNIGXMSR [MXL XLI SFNIGXMZI
SJ WSGMEP GLERKI ERH XLI IQTS[IVQIRX SJ [SQIR�

)QTS[IVQIRX SJ [SQIR�;SQIR´W IQTS[IVQIRX MW E PSRK�XIVQ TVSGIWW XLEX WXEVXW EX E
TIVWSREP PIZIP XLVSYKL MRGVIEWMRK SRI´W S[R WIPJ�MQEKI� GSR½HIRGI ERH EKIRG] �EWTMVEXMSRW�
VIWSYVGIW� EGXMSRW ERH EGLMIZIQIRXW SJ [SQIR XLIQWIPZIW� MX GSRXMRYIW [MXL GPSWI
VIPEXMSRWLMTW XLVSYKL XLI GETEGMX] SJ RIKSXMEXMSR ERH MR¾YIRGI �WSGMEP VIPEXMSRWLMTW ERH ½REPP]�
MX I\TERHW XLVSYKL E GSPPIGXMZI HMQIRWMSR [LIVI [SQIR GER FYMPH WSPMH SVKERMWEXMSREP
WXVYGXYVIW XLEX EVI GETEFPI SJ EHHVIWWMRK TSPMXMGEP ERH WSGMEP GLERKIW� �

� &EWIH SR ±+PSFEP VIWIEVGL JVEQI[SVO JSV GEVI´W WXVEXIKMG MQTEGX MRUYMV] SR [SQIR´W IQTS[IVQIRX�² %ZEMPEFPI EX�
LXXT���[[[�GEVI�SVK�WMXIW�HIJEYPX�½PIW�HSGYQIRXW�7--	��;SQIR�W	��)QTS[IVQIRX	��+PSFEP	��6IWIEVGL	��*VEQI[SVO
	���[MXL	��ERRI\IW	�������THJ�



Gender justice: is expressed through equality and balanced power relationships between
women and men and theeliminatio of oppressive institutional, cultural and interpersonal
systems of privilege that sustain discrimination. Justice is a connection with theological
perspective.

Gender equity: This implies a treatment of women, men, and sexual diversity, according
to the respective needs of each, which may be identical or differentiated, depending on

the circumstances. Equity is a principle that complements equality and is instrumental, as it
contributes to achievement of equality.

Gender equality is based on the concepts of no discrimination, human equivalency7, and
recognition of differences. Equality does not mean that women, men and sexual diversity
are the same, but rather that opportunities, rights and responsibilities must not depend on
the sex with which one is born, nor on one’s sexual and gender identity. All people must
enjoy the same human rights, goods valued by the society, opportunities, resources and

and control, and representation help us analyse how these principles of equality are
expressed in practice.

7 “There are numerous feminist proposals, but we wish to highlight the widely-publicised ideas related to equality de-

ciated with human equivalency in terms of power, capacities (equipotential), and an independent, autonomous voice

(equiphonial) still to be achieved in societies that discriminate against women, but necessary for full equality. ” In García

Prince, E. “Políticas de igualdad, equidad y Gender Mainstreaming ¿De qué estamos hablando?: marco conceptual.” San

Salvador: PNUD, 2008, p29.
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([DPSOH WR KHOS GLIIHUHQWLDWH HTXDOLW\ IURP HTXLW\�
,S[ XS EHHVIWW [SQIR´W I\GPYWMZI VIWTSRWMFMPMX] JSV LSYWILSPH [SVO�

&] IQTPS]MRK ER IUYMX] ETTVSEGL� MX MW TSWWMFPI XS TVSQSXI WEPEVMIW JSV LIEHW SJ LSYWILSPHW�
,S[IZIV� ER EGXMSR SJ XLMW OMRH HSIW RSX XEOI MRXS EGGSYRX XLEX XLI GSRGITX XLEX HIWMKREXIW
[SQIR VIWTSRWMFMPMX] JSV EPP HSQIWXMG [SVO MR XLI LSQI MW HMWGVMQMREXSV] RSX SRP] FIGEYWI
XLI] VIGIMZI RS TE] JSV XLEX [SVO� FYX EPWS FIGEYWI MX QIERW XLI] LEZI PIWW JVII XMQI� XLI]
GSRXMRYI XS FI WYFSVHMREXI XS XLIMV TEVXRIVW� ERH HSQIWXMG [SVO MW SYXWMHI EPP FIRI½XW SJ
WEPEVMIH [SVO �WYGL EW XVEMRMRK� TVSQSXMSRW� IXG�� *VSQ E KIRHIV IUYEPMX] ETTVSEGL� XLI JSGYW
QYWX FI SR VIHMWXVMFYXMSR SJ HSQIWXMG PEFSYV WS XLEX RS SRI FIEVW E KVIEXIV FYVHIR� ERH QIR
EW [IPP EW [SQIR EVI EFPI XS VIGSRGMPI JEQMP] ERH IQTPS]QIRX QSVI JEMVP]�

% WMKRM½GERX HMJJIVIRGI FIX[IIR KIRHIV IUYEPMX] ERH KIRHIV IUYMX] MW XLEX IUYEPMX] MW ER
YRMZIVWEP PIKEP TVMRGMTEP� VIGSKRM^IH F] MRXIVREXMSREP LYQER VMKLXW HSGYQIRXW� WYGL EW XLI
'SRZIRXMSR SR XLI )PMQMREXMSR SJ %PP *SVQW SJ (MWGVMQMREXMSR %KEMRWX ;SQIR�')(%;�
ERH XLIVIJSVI� MX MW E PIKEP SFPMKEXMSR XLEX 7XEXIW GERRSX IZEHI� +IRHIV IUYMX]� XLIR� IRGSQ�
TEWWIW XLI HMJJIVIRX� YRIZIR GSRHMXMSRW JVSQ [LMGL [SQIR� QIR ERH TISTPI SJ WI\YEP HM�
ZIVWMX] WXEVX MR PMJI� [LMGL JVIUYIRXP] HIQERH MRGSVTSVEXMSR SJ WTIGM½G QIEWYVIW XS GSQTIR�
WEXI JSV LMWXSVMG ERH WSGMEP HMWEHZERXEKIW XLEX IRGYQFIV [SQIR ERH WI\YEP QMRSVMXMIW ERH
TSWI STXMSRW XS IREFPI XLIQ XS JYPP] HIZIPST F] IRWYVMRK XLI WEQI STTSVXYRMXMIW�

� �� �

� )\EQTPI EZEMPEFPI MR *E�RHI^� %�� ERH ;IMRWXIMR� 1� 3T� GMX�� ����� T���



7XVEXIK]� +IRHIV 1EMRWXVIEQMRK

+IRHIV QEMRWXVIEQMRK MW XLI GSVI WXVEXIK] SJ XLMW TVSTSWEP� RSXEFP] EW FSXL E TSPMXMGEP ERH
XIGLRMGEP TVSGIWW� FSXL EX XLI PIZIP SJ ER SVKERMWEXMSR´W MRXIVREP WXVYGXYVI EW [IPP EW MXW HIZIP�
STQIRX TVSKVEQQIW ERH TVSNIGXW�

+IRHIV QEMRWXVIEQMRK WIIOW XS MRXVSHYGI XLI TVMRGMTPI SJ KIRHIV IUYEPMX] EX EPP PIZIPW SJ
ER SVKERMWEXMSR� -X KIRIVEPP] MQTPMIW E TVSJSYRH XVERWJSVQEXMSR SJ SVKERMWEXMSREP WXVYGXYVIW�
QSFMPM^MRK EPP I\MWXMRK WTLIVIW SJ EGXMSR ERH TSPMG]�

8LI XVERWJSVQEXMZI TS[IV SJ KIRHIV QEMRWXVIEQMRK HITIRHW SR MXW WGSTI ERH SR XLI
WXVEXIKMG ERH LSPMWXMG ZMWMSR [MXL [LMGL MX MW MQTPIQIRXIH� -X MW MQTSVXERX XS YRHIVWXERH XLEX
XLI QERHEXI SJ KIRHIV QEMRWXVIEQMRK WLSYPH MRGSVTSVEXI XLVII IWWIRXMEP GLEVEGXIVMWXMGW�
WS JYRHEQIRXEP XLEX XLI] QYWX RSX FI SZIVPSSOIH� 8LMW TVSGIWW MW WXVEXIKMG� W]WXIQEXMG�
ERH TEVXMGMTEXSV]�� -X MW WXVEXIKMG XS XLI I\XIRX XLEX MX HIQERHW E KPSFEP SYXPSSO XS IREFPI
MRGSVTSVEXMSR SJ E KIRHIV TIVWTIGXMZI EX XLI PIZIP SJ EGXMSRW� TPERRMRK� FYHKIXW� ERH TSPMG]�
MRZSPZMRK HMZIVWI TPE]IVW FYX IWTIGMEPP] TISTPI MR HIGMWMSR�QEOMRK TSWMXMSRW� -X MW W]WXIQEXMG
FIGEYWI MX MW E TVSGIWW XLEX QYWX FI WYWXEMRIH SZIV XMQI XS IRWYVI XLEX XLI TSPMGMIW� TPERW�
ERH EGXMSRW EHETXIH XS E KIRHIV IUYEPMX] ETTVSEGL EVI EGXYEPP] GEVVMIH SYX� *SV XLEX VIEWSR�
E OI] EWTIGX SJ XLI TVSGIWW MW XS LEZI QSRMXSVMRK ERH EWWIWWQIRX XSSPW XS KEYKI GSQTPMERGI
[MXL KIRHIV IUYEPMX] TSPMGMIW EX XLI TVSKVEQQEXMG PIZIP ERH [MXLMR XLI SVKERM^EXMSRW XLIQ�
WIPZIW� 4EVXMGMTEXMSR MW EPWS OI]� EW XLI KIRHIV QEMRWXVIEQMRK TVSGIWW HIQERHW E VIEP GSQ�
QMXQIRX JVSQ EPP [SVO XIEQW MRZSPZIH� [MXL VIWTSRWMFMPMX] GSVVIWTSRHMRK XS XLI SVKERMWEXMSR
EW E [LSPI� RSX NYWX XLI KIRHIV HITEVXQIRX�WXEJJ ERH�SV JSGEP TSMRX�

-R WYQ� KIRHIV QEMRWXVIEQMRK QIERW XLEX EGXSVW ERH SVKERMWEXMSRW EVI GETEFPI SJ MRGSVTS�
VEXMRK E KIRHIV IUYEPMX] ETTVSEGL RSX SRP] MR XLI [E] XLI] [SVO �SVKERMWEXMSREP GYPXYVI�
GSQTIXIRGMIW� IXG� FYX EPWS MR XLIMV TSPMGMIW ERH TVSKVEQQIW� EX IZIV] PIZIP ERH XLVSYKLSYX
EPP WXEKIW SJ E TVSNIGX SV TVSKVEQQI���

� -R +EVGME 4VMRGI )�� 3T�GMX�� ����� T���
�� 'SSTIVEGMzR 7YM^E TEVE IP HIWEVVSPPS� '379()� ±)UYMHEH HI KqRIVS IR PE TVjGXMGE� 9R QERYEP TEVE '379() ]
WYW GSRXVETEVXIW�² ����� [SVOWLIIX ��

� �� �

(I½RMXMSR SJ +IRHIV 1EMRWXVIEQMRK�

±8LMW WXVEXIK] TSWMXMSRW KIRHIV IUYEPMX] MWWYIW EX XLI GIRXVI SJ TSPMXMGEP HIGMWMSRW SR
MRWXMXYXMSREP WXVYGXYVI ERH VIWSYVGI EPPSGEXMSR F] MRGPYHMRK XLI TSMRXW SJ ZMI[ ERH TVMS�
VMXMIW SJ QIR ERH [SQIR MR HIGMWMSR�QEOMRK MRWXERGIW MR XLIWI TVSGIWWIW ERH TSPM�
XMGEP SFNIGXMZIW�² �7TERMWL -RXIVREXMSREP 'SSTIVEXMSR %KIRG] � ����



� �� �

�� 7YVWVZHS :\TTHY`!
.LUKLY ;L_[\YLZ

8S JEGMPMXEXI XLI HMJJIVIRX WXEKIW SJ KIRHIV EREP]WMW� [I MRGPYHI E TSWXIV XLEX WYQQEVMWIW
XLI IRXMVI 8SSPOMX GSRXIRXW� EPPS[MRK YW XS ZMI[ XLI TVSTSWEP JVSQ E KPSFEP TIVWTIGXMZI
�7II TEKI ��� ;I GLSWI XLI MQEKI SJ E [IEZMRK FIGEYWI MX MPPYWXVEXIW LS[ TISTPI ERH
XLIMV I\TIVMIRGIW MRXIV[IEZI GYPXYVEP TVEGXMGIW� WSGMEP VIPEXMSRWLMTW� ERH GSRHMXMSRW MR LMW�
XSVMG� IGSRSQMG� WSGMEP� ERH TSPMXMGEP GSRXI\XW XLEX EVI I\TVIWWIH MR XLI PSGEP� VIKMSREP� RE�
XMSREP� ERH MRXIVREXMSREP PIZIPW� -R XLI TSWXIV� IEGL WXEKI MW MRXIV[SZIR [MXL XLI SXLIVW� HM�
VIGXMRK SYV KE^I XS XLI GIRXVI� TISTPI ERH XLIMV GSRXI\X� 8LMW MW XLI ±FVSSGL² SV ±FYXXSR²
XLEX GSRRIGXW EPP XLI XLVIEHW ERH GSPSYVW� [EVTW ERH [IJXW� ±+IRHIV 8I\XYVIW² MW [SZIR
[MXL X[S WI[MRK RIIHPIW� SYV [SVO WXMXGLMRK XSKIXLIV XLI TVSKVEQQI ERH TVSNIGX PIZIP
[MXL XLI PIZIP SJ SYV SVKERMWEXMSRW� )EGL WXEKI LEW MXW S[R QSXMJ VITVIWIRXMRK GSVVIWTSRH�
MRK XSSPW SJ EREP]WMW�



+IRH
IV NYWXMGI ERH IUYEPMX]

+IRH
IV NYWXMGI ERH IUYEPMX]

0E[W� TSPMGMIW� ERH VIKYPEXMSRW � 6ITVIWIRXEXMSR

6IWSYVGIW ERH WIVZMGIW � %GGIWW ERH 'SRXVSP

ERH GSQQYRMX] RIX[SVOW

7SGMEP ERH GYPXYVEP GETMXEP � 4EVXMGMTEXMSR 5YEPMX]

4ISTPI � :MWMFMPMX]
0MJIWX]PIW � 6IGSKRMXMSR

� �� �

�� :[HNLZ
��� 2UV^

8LMW WXEKI MRZMXIW YW XS ORS[ VIEPMX] F] TPEGMRK TISTPI [MXLMR
XLIMV WSGMEP ERH GYPXYVEP GSRXI\XW� -X GSRJIVW E GSQTVILIRWMZI
ZMI[ SJ XLI TISTPI [I [SVO [MXL� FSXL [MXLMR SYV SVKERMWE�
XMSRW EW [IPP EW MR SYV TVSKVEQQIW ERH TVSNIGXW�

722/ �
4ISTPI MR GSRXI\X��

8LMW HMEKVEQ MW E XSSP JSV HIWGVMFMRK TISTPI ERH XLIMV GSRXI\XW JVSQ E KIRHIV ETTVSEGL� -X IREFPIW
YW XS HIZIPST E HMEKRSWXMG QIXLSH JSV MHIRXMJ]MRK RIIHW ERH TVSFPIQW XLEX TVIZIRX YW JVSQ EGLMIZMRK

�� (MEKVEQ FEWIH SR *E�RHI^� %� ] ;IMRWXIMR� 1� 3T� GMX�� ����� T��� 5YIWXMSRW FEWIH SR �,S[ XS HS E +IRHIV %REP]WMW� KYMHIPMRI�
7[MWW %KIRG] JSV (IZIPSTQIRX ERH 'SSTIVEXMSR 7('� �����



� �� �

KIRHIV IUYEPMX] ERH NYWXMGI� FSXL MRWMHI XLI SVKERMWEXMSRW ERH MR XLI GSQQYRMXMIW [LIVI
[I [SVO� 8LMW WXEKI KMZIW VMWI XS XLI XVYI RIIHW ERH TVSFPIQW XLEX QE] KYMHI YW MR
HIZIPSTMRK XVERWJSVQEXMSREP EGXMSRW�

8LI HMEKVEQ FIKMRW [MXL TISTPI ERH XLIMV ZMWMFMPMX] MRXIVEGXMRK [MXL JSYV GSRXI\XYEP
WTLIVIW� PMJIWX]PIW� WSGMEP ERH GYPXYVEP GETMXEP ERH GSQQYRMX] RIX[SVOW� VIWSYVGIW ERH
WIVZMGIW� ERH PE[W� TSPMGMIW� ERH VIKYPEXMSRW� )EGL WTLIVI MW EGGSQTERMIH F] KIRHIV
IUYEPMX] GVMXIVME �VIGSKRMXMSR� TEVXMGMTEXMSR� EGGIWW ERH GSRXVSP� VITVIWIRXEXMSR� 8LYW�
[LIR [I VIKEVH E WTIGMJMG GSRXI\X XSKIXLIV [MXL EPP MXW GSQTSRIRXW� SYV EXXIRXMSR MW
JSGYWIH SR LS[ TS[IV VIPEXMSRWLMTW FIX[IIR KIRHIVW EVI IWXEFPMWLIH�

%X XLI TVSNIGX ERH TVSKVEQQI PIZIP� -X IREFPIW YW XS MHIRXMJ] ¯ JVSQ E KIRHIV ETTVSEGL
¯ XLI WIX SJ RIIHW ERH HIQERHW XLEX E KMZIR GSQQYRMX] I\TIVMIRGIW MR E WTIGMJMG
WIXXMRK� 8LI MWWYI EHHVIWWIH F] XLI TVSNIGX SV TVSKVEQQI [MPP WIX XLI TEVEQIXVIW SJ
XLI GSRXI\X �I�K�� WYWXEMREFPI HIZIPSTQIRX� LIEPXL� IHYGEXMSR� IXG��

%X XLI SVKERMWEXMSR PIZIP� -X IREFPIW YW XS HIXIVQMRI [LIXLIV GSRHMXMSRW I\MWX JSV KIRHIV
QEMRWXVIEQMRK MR E KMZIR SVKERMWEXMSR�

8S HIWGVMFI IEGL GSRXI\XYEP WTLIVI FSXL EX XLI TVSKVEQQI ERH TVSNIGX PIZIP EW [IPP
EW [MXLMR ER SVKERMWEXMSR� ]SY [MPP JMRH KYMHMRK UYIWXMSRW XS JEGMP�MXEXI XLI KIRHIV EREP]WMW�



� �� �

()7'6-48-32

7TLIVIW SJ GSRXI\X ERH GVMXIVME JSV KIRHIV IUYEPMX] EX XLI TVSKVEQQI�TVSNIGX PIZIP

9LVLELOLW\3HRSOH

;I EVI MRXIVIWXIH MR MHIRXMJ]MRK ERH HIWGVMFMRK
XLI TISTPI [I [SVO [MXL� 4ISTPI LEZI QYPXMTPI MHIR�
XMXMIW ERH WSGMEP VSPIW FEWIH SR EKI� IXLRMGMX]� WI\� KIR�
HIV ERH WI\YEP HMZIVWMX]� VIPMKMSR� IXG� 8LIWI MHIRXMXMIW
EVI QSFMPI ERH MRXIVWIGX� EJJIGXMRK TS[IV VIPEXMSRWLMTW
XLEX� MR TVEGXMGI� QE] I\TVIWW XLIQWIPZIW MR VIPEXMSR�
WLMTW SJ WYFSVHMREXMSR� HSQMREXMSR� SV MRIUYEPMX]� %R
MRHMZMHYEP´W MHIRXMX] MW MR ¾Y\ SZIV XLI GSYVWI SJ LMW SV
LIV PMJIXMQI� TISTPI EVI RSX GEXIKSVMIW XLEX GER FI HI�
½RIH F] E WMRKPI� MQQYXEFPI [SVH�

;LEX MW RSX ZMWMFMPMWIH HSIW
RSX I\MWX� 1YPXMTPIW EGXSVW ERH�SV
KVSYTW MR WSGMIX] LEZI FIIR LMWXSV�
MGEPP] MRZMWMFMPMWIH� 8LIVIJSVI� ZMW�
MFMPMWMRK TISTPI ERH XLI HMJJIVIRX
HMQIRWMSRW SJ XLIMV PMZIW MW JYRHE�
QIRXEP JSV EHHVIWWMRK MWWYIW GSQ�
TVILIRWMZIP]�

/I] UYIWXMSRW� ;LS EVI XLI FIRI½GMEVMIW# KIRHIV� EKI� IXLRMGMX]� VIPMKMSR� IXG�

5HFRJQLWLRQ

8LMW VIJIVW XS XLI WIVMIW SJ FIPMIJW� ZEPYIW� FILEZ�
MSYVW� ERH MRJSVQEP RSVQW XLEX E GSQQYRMX] GSRWXVYGXW
ERH� KVEHYEPP] FYX W]WXIQEXMGEPP] FYMPHW SZIV XMQI� -X MR�
ZSPZIW XLI [E] E KVSYT JIIPW� XLMROW� ERH EGXW� [LMGL MW
ZEPMHEXIH ERH ZEPYIH F] MXW QIQFIVW� 0MJIWX]PIW ERH [SVPH�
ZMI[W PE] XLI JSYRHEXMSR JSV YRHIVWXERHMRK LS[ KIRHIV
VIPEXMSRWLMTW EVI GSRWXVYGXIH ERH VITVSHYGIH� 8LI [E]
VSPIW ERH EGXMZMXMIW EVI HMWXVMFYXIH EQSRK [SQIR� QIR�
ERH TISTPI SJ WI\YEP HMZIVWMX] HITIRHW SR LS[ WYGL VSPIW
EVI ZEPYIH� IWTIGMEPP]� LS[ XLI] FIGSQI MRWXMXYXMSREPMWIH
ERH REXYVEPMWIH� KIRIVEXMRK MRIUYEPMX] ERH HMWGVMQMREXMSR�

8S VIGSKRM^I E GSQQYRMX]´W GYP�
XYVEP ERH IXLMGEP GLEVEGXIVMWXMGW�
MRGPYHMRK XLI VSPIW ERH EGXMZMXMIW
TISTPI TIVJSVQ SR XLI FEWMW
XLIMV WI\YEP GSRHMXMSR �TVSHYG�
XMZI� VITVSHYGXMZI� ERH GSQQY�
RMX] VSPIW� 8LMW VIGSKRMXMSR TVS�
ZMHIW GPYIW JSV MHIRXMJ]MRK GYPXYVEP
ERH W]QFSPMG VSSXW GSQQSRP]
YWIH XS NYWXMJ] MRIUYEPMX]�

/I] UYIWXMSRW� ;LEX EVI XLI VSPIW ERH VIWTSRWEFMPMXMIW SJ [SQIR ERH QIR� FS]W� KMVPW# �
;LEX HS XLI] HS� [LEX GER XLI] HS� [LEX EVI XLI] I\TIGXIH XS HS#

/LIHVW\OHV



$FFHVV DQG FRQWURO

8LMW MQTPMIW XLI STTSVXYRMX] ERH TSWWM�
FMPMX] JSV YWMRK E KMZIR WIX SJ VIWSYVGIW XS
WEXMWJ] TIVWSREP ERH GSPPIGXMZI RIIHW� MR
EHHMXMSR XS XLI GETEGMX] JSV HIGMHMRK LS[
WYGL VIWSYVGIW [MPP FI YWIH ERH [LEX XLI
SYXGSQI [MPP FI� %GGIWW MQTPMIW XLI YWI SJ
VIWSYVGIW� GSRXVSP VIJIVW XS XLI TS[IV XS
HIGMHI LS[ XS YWI XLSWI VIWSYVGIW ERH XS
QEOI HIGMWMSRW SR ER SR�KSMRK FEWMW���

� �� �

4XDOLW\ RI
SDUWLFLSDWLRQ

6RFLDO DQG FXOWXUDO FDSLWDO
DQG FRPPXQLW\ QHWZRUNV

8LMW VIJIVW XS XLI RIX[SVOW ERH SVKERMWEXMSRW XLEX GSQ�
TVMWI GYPXYVEP RSVQW XLEX I\MWX MR E GSQQYRMX] ERH XLEX�
MR MHIEP GSRHMXMSRW� JSWXIV XVYWX� VIGMTVSGEP WYTTSVX� ERH
GSSTIVEXMSR EQSRK MXW QIQFIVW� 7SGMEP GETMXEP QE] FI
TVIWIRX EX XLI MRHMZMHYEP PIZIP� [MXL MRXIVTIVWSREP VIPEXMSR�
WLMTW XLEX ZEV] JVSQ SRI TIVWSR XS ERSXLIV �JEQMP] XMIW�
RIMKLFSYVLSSH� IXG� ERH SR XLI GSQQYRMX] PIZIP� WYW�
XEMRIH MR WSGMEP KVSYTW ERH SVKERMWEXMSRW� 8LI [E] GSQ�
QYRMXMIW IWXEFPMWL XLIMV EPPMERGI ERH GSSTIVEXMZI RIX[SVOW
MW HIXIVQMRIH F] XLIMV PMJIWX]PIW ERH GYPXYVEP TVEGXMGIW
XLEX XIRH XS VITVSHYGI WXIVISX]TIW XLEX KIRIVEXI MRIUYEP�
MX] ERH HMWGVMQMREXMSR� IWTIGMEPP] HMJJIVIRXMEP TEVXMGMTEXMSR
SR XLI FEWMW SJ KIRHIV MR MRWXERGIW SJ TS[IV� 8LI [SQIR
ERH QIR [LS EVI XVEHMXMSREP PIEHIVW EVI XLI MRHMZMHYEPW
[LS TIVTIXYEXI XLIWI RSVQW MR SVHIV XS VIWTSRH XS GSQ�
QYRMX] I\TIGXEXMSRW� 8LIVIJSVI� XLI] QE] FI ZMI[IH IMXLIV
EW ER SFWXEGPI XLEX FPSGOW XLI TSWWMFMPMX] JSV GLERKI MR TYV�
WYMX SJ KIRHIV IUYEPMX] ERH NYWXMGI SV EW ER EWWIX [MXL
XLI TSXIRXMEP JSV FIGSQMRK WXVEXIKMG EPPMIW MR XLMW TYVWYMX�

8LIWI EVI XLI [E]W TISTPI EGGIWW
HIGMWMSR�QEOMRK WTLIVIW MR E GSQ�
QYRMX] EX XLI GSRWYPXEXMZI ERH HI�
PMFIVEXMZI PIZIP� 4EVXMGMTEXMSR MQTPMIW
MRGPYHMRK WSGMEP ERH GYPXYVEP GETMXEP
IPIQIRXW XLEX IRVMGL GSQQYRMX]
RIX[SVOW� 8LMW TEVXMGMTEXMSR HMJJIVW
EQSRK [SQIR� QIR� ERH TISTPI
SJ WI\YEP HMZIVWMX]� QEVOMRK HMJJIV�
IRGIW EW XS [LS HIZIPST PIEHIV�
WLMT GETEFMPMXMIW ERH EGUYMVI ORS[�
PIHKI XLEX GER LEZI ER MQTEGX SR
HIGMWMSR�QEOMRK WTLIVIW�

/I] UYIWXMSRW� (S [SQIR ERH QIR LEZI IUYEP VMKLXW� STTSVXYRMXMIW ERH GETEGMXMIW
XS TEVXMGMTEXI MR ERH MR¾YIRGI HIGMWMSR� QEOMRK �MR JEQMP]� GSQQYRMX]� WSGMIX]# �

;LEX SFWXEGPIW HS [SQIR�QIR�FS]W�KMVPW JEGI MR SVHIV XS HIZIPST XLIMV PIEHIVWLMT EFMPMXMIW#

5HVRXUFHV DQG VHUYLFHV

8LMW VIJIVW XS EPP XLSWI IPIQIRXW ERH
GSRHMXMSRW XLEX EVI RIGIWWEV] JSV EGLMIZMRK
LYQER [IPPFIMRK� FSXL XERKMFPI ERH MRXERKMFPI
VIWSYVGIW� 8LI] MRGPYHI IHYGEXMSR� LIEPXL� RYXVM�
XMSR� LSYWMRK� REXYVEP VIWSYVGIW� XMQI� IXG� 8LIWI
KSSHW ERH WIVZMGIW WLSYPH FI GYPXYVEPP] ERH
UYEPMXEXMZIP] EHIUYEXI���

/I] UYIWXMSRW� (S [SQIR�QIR�WI\YEP HMZIVWMX] LEZI IUYEP EGGIWW XS XLI VIWSYVGIW ERH WIVZMGIW VIUYMVIH#
� ;LEX EVI KIRHIV WTIGM½G SFWXEGPIW XS EGGIWW ERH GSRXVSP XLIWI VIWSYVGIW#
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5HSUHVHQWDWLRQ/DZV� SROLFLHV� DQG UHJXODWLRQV

8LMW MW XLI TSPMXMGEP ERH PIKMWPEXMZI WTLIVI XLEX
MR¾YIRGIW GSQTPMERGI [MXL GSQQMXQIRXW IWXEF�
PMWLIH XS KYEVERXII TISTPI´W VMKLXW� -X MRGPYHIW
WSGMIX]´W JSVQEP MRWXMXYXMSRW XLEX LSPH VIWTSRWM�
FMPMX] SZIV VMKLXWFIEVIVW ERH EPP WSGMEP VIKYPEXMSRW
ERH TSPMGMIW� 8LMW QE] FI EX XLI PSGEP� REXMSREP�
SV MRXIVREXMSREP PIZIP� -X MW MQTSVXERX XS RSXI
XLEX MRIUYEPMX] ERH HMWGVMQMREXMSR EVI RSX EP[E]W
EFWIRX JVSQ XLI VIKYPEXSV] WTLIVI� EW WSQI
PE[W ERH PIKMWPEXMZI VIJSVQW TVSTSWIH EX XLMW
PIZIP QMKLX GSRXMRYI XS VITVSHYGI VSPIW ERH
WXIVISX]TIW MRWXIEH SJ SZIVGSQMRK ERH XVERW�
JSVQMRK XLIQ� *MREPP]� MX MW MQTSVXERX XS MHIRXMJ]
JSVQEP PIKEP RSVQW I\MWXIRX MR XLMW WTLIVI SJ
MRJSVQEP GYPXYVEP RSVQW �MRGPYHMRK PMJIWX]PIW�
KMZIR XLEX� EPXLSYKL QYXYEPP] MR¾YIRXMEP SR SRI
ERSXLIV ERH [MXL HMVIGX MQTEGX SR UYEPMX] SJ PMJI�
XLIWI RSVQW LEZI HMJJIVIRX STIVEXMZI QIGLE�
RMWQW� �'YPXYVEP RSVQW XIRH XS FI QSVI ±REXY�
VEPMWIH² ERH XLIVIJSVI QSVI HMJJMGYPX XS EHHVIWW
ERH XVERWJSVQ�

6ITVIWIRXEXMSR MQTPMIW SFWIVZMRK
[LIXLIV TISTPI´W RIIHW ERH HIQERHW
EVI VITVIWIRXIH EX XLI MRWXMXYXMSREP
PIZIP F] QIERW SJ TSPMGMIW ERH XVIEXMIW
XLEX IRWYVI XLIMV VMKLXW� -X EPWS MR�
GPYHIW [LIXLIV XLI HMJJIVIRXMEXIH
RIIHW SJ [SQIR� QIR ERH TISTPI
SJ WI\YEP HMZIVWMX] LEZI FIIR MHIR�
XMJMIH EW VMKXLWFIEVIVW� 1SVISZIV� MX
MW MQTSVXERX XS WXYH] [LIXLIV I\MWXMRK
PE[W SV TSPMGMIW EVI EJJIGXMRK SV MQTEG�
XMRK XLI PMZIW SJ [SQIR� QIR ERH
TISTPI SJ WI\YEP HMZIVWMX] EX E JEZSYV�
EFPI SV YRJEZSYVEFPI PIZIP� 8LIVI QE]
FI TSPMXMGEP WGIREVMSW ERH GSRXMRKIR�
GMIW XLEX VITVIWIRX ER STTSVXYRMX]
JSV GLERKI SV TIVLETW E FEVVMIV XS
GLERKI�

��
��

*E�RHI^� %� ] ;IMRWXIMR� 1� 3T� GMX�� ����� T� ���
(I PE 'VY^� '� ±+YuE QIXSHSPzKMGE TEVE MRXIKVEV PE TIVWTIGXMZE HI KqRIVS IR TVS]IGXSW ] TVSKVEQEW HI HIWEVVSPPS�²
)QEOYRHI�-RWXMXYXS :EWGS HI PE 1YNIV� )WTEyE� ����� T� ���

/I] UYIWXMSRW� ,S[ HMJJIVIRX TSPMGMIW ERH VIKYPEXMSRW �REXMSREP ERH MRXIVREXMSREP MRJPYIRGI XLI PMZIW SJ

[SQIR�QIR�KMVPW�FS]W ERH WI\YEP HMZIVWMX]# � ;LEX EVI XLI SFWXEGPIW XS EGLMIZI KIRHIV IUYEPMX] ERH

NYWXMGI EX MRWXMXYXMSREP PIZIP �PSGEP� REXMSREP#



� �� �

7TLIVIW SJ GSRXI\X ERH GVMXIVME JSV KIRHIV IUYEPMX] EX XLI SVKERMWEXMSR PIZIP

+IRH
IV NYWXMGI ERH IUYEPMX]

+IRH
IV NYWXMGI ERH IUYEPMX]

*SPPS[�YT � %GGIWW ERH GSRXVSP

;SVO XIEQ � :MWMFMPMX]

8IGLRMGEP GETEGMX] � 5YEPMX] SJ TEVXMGMTEXMSR

3VKERMWEXMSREP GYPXYVI � 6IGSKRMX
MSR

1ER] SVKERMWEXMSRW XLEX [SVO [MXL GSQQYRMXMIW ERH KVSYTW SJ TISTPI TVSQSXI MRGPYWMSR
SJ XLI KIRHIV ETTVSEGL SRP] EX XLI PIZIP SJ XLIMV TVSKVEQQIW ERH TVSNIGXW� [MXLSYX XEO�
MRK MRXS EGGSYRX XLEX XLI GSQQMXQIRX XS KIRHIV IUYEPMX] ERH NYWXMGI EPWS QYWX FI I\�
TVIWWIH [MXLMR SVKERMWEXMSREP WXVYGXYVIW ERH H]REQMGW� 8LMW MQTPMIW UYIWXMSRMRK XLI HIIT
VSSXW SJ KIRHIV MRIUYEPMX] I\MWXIRX MR SVKERMWEXMSRW� JVSQ [LMGL JVIUYIRXP] EVMWI XLI KVIEXIWX
VIWMWXERGI XS GLERKI� 'SRWIUYIRXP]� FSXL TSPMXMGEP [MPP ERH GSQQMXQIRX� IWTIGMEPP] EX XLI
HMVIGXMZI PIZIP� EVI RIIHIH XS YRHIVXEOI E GVMXMGEP EREP]WMW SJ XLI SVKERMWEXMSR MXWIPJ MR SVHIV
XS JEGMPMXEXI KIRHIV QEMRWXVIEQMRK�

8LI SVKERMWEXMSREP GSRXI\X WTLIVIW KS LERH MR LERH [MXL XLI ZIV] GVMXIVME XLEX KYMHI KIRHIV
IUYEPMX] MR TVSNIGX ERH TVSKVEQQI HMEKVEQW�

0E[W� TSPMGMIW� ERH VIKYPEXMSRW � 6ITVIWIRXEXMSR



� �� �

9LVLELOLW\:RUN WHDP

8LI TISTPI [LS [SVO MR ER SVKERMWEXMSR EVI
EGXMZI EKIRXW MR GVIEXMRK� QEMRXEMRMRK� ERH GLERKMRK
XLIMV SVKERMWEXMSR´W GYPXYVI XLVSYKL XLIMV HE]�XS�HE]
VSPIW ERH EGXMZMXMIW� ;LIR TISTPI GSQI XSKIXLIV EW
[SVO XIEQW� XLI] WLEVI SFNIGXMZIW MR GSQQSR ERH
XVYWX XLEX XLIWI GER FI EGLMIZIH F] LEVRIWWMRK XLIMV
ORS[PIHKI� WOMPPW� ERH I\TIVMIRGIW���

;LIR HIWGVMFMRK XLI [SVO
XIEQ� [I [MPP JSGYW SR ZMWMFMPMWMRK
[LS [I EVI EW ER SVKERMWEXMSR�

5HFRJQLWLRQ2UJDQL]DWLRQDO &XOWXUH

8LMW VIJIVW XS XLI ZEPYIW� FIPMIJW��� ERH FEWMG
TVMRGMTPIW WLEVIH F] TISTPI SJ ER SVKERMWEXMSR
XLEX XLI] I\TVIWW XLVSYKL FILEZMSYV� VMXYEPW�
ERH TVEGXMGIW XLI] EGUYMVI ERH IZIRXYEPP] FI�
GSQI LEFMX� JSVQMRK TEVX SJ ER SVKERMWEXMSR´W
RYGPIYW SV �[E] SJ FIMRK�� 3VKERMWEXMSREP GYP�
XYVI EPWS IRGSQTEWWIW TEXXIVRW SJ MRXIVEGXMSR
EQSRK TISTPI SR XLI JSVQEP ERH MRJSVQEP
PIZIPW XLEX WYFWXERXMEPP] MR¾YIRGI ER SVKERMWE�
XMSR´W SZIVEPP GPMQEXI� 8LIWI MRXIVEGXMSRW EVI
ER MRHMGEXMSR SJ XLI HMZIVWI [E]W MR [LMGL
TS[IV ERH HIGMWMSR�QEOMRK QIGLERMWQW EVI
I\TVIWWIH���

;LIR HIWGVMFMRK XLI SVKERMWEXMSREP
GYPXYVI� [I [MPP JSGYW SR XLI VIGSKRMXMSR
SJ XLI SVKERMWEXMSR´W TVEGXMGIW ERH HEMP]
H]REQMGW� MRGPYHMRK VSPIW ERH KIRHIV
WXIVISX]TIW�

��
8LMW IRGSQTEWWIW VIPMKMSYW� TSTYPEV� ERH WSGMEP�GYPXYVEP FIPMIJW XLEX TIVQIEXI ER SVKERMWEXMSR�
&EWIH SR *EMRWXIMR� ,�� ±)P XVEFENS IR IUYMTS IR PEW SVKERM^EGMSRIW�² %VKIRXMRE� �����

��
�� (uE^ +SR^jPI^� 3�� ±+IRHIV ERH 'LERKI MR XLI 3VKERMWEXMSREP 'YPXYVI�² (IYXWGLI +IWIPPWGLEJX

J�V -RXIVREXMSREPI >YWEQQIREVFIMX �+->� +IVQER]� �����

/I] UYIWXMSRW� ;LEX TVEGXMGIW� GYWXSQW� ERH FIPMIJW TSWMXMZIP]�RIKEXMZIP] MRJPYIRGI KIRHIV VIPEXMSRW [MXLMR
XLI SVKERMWEXMSR# � ,S[ EVI XLI TSWMXMSRW ERH VIWTSRWEFMPMXMIW HMWXVMFYXIH [MXLMR XLI SVKERMWEXMSR# (SIW XLI

ZMWMSR�QMWWMSR SJ XLI SVKERMWEXMSR MRGPYHI TVMRGMTPIW ERH�SV WXEXIQIRX SJ MRXIRX EFSYX KIRHIV IUYEPMX] ERH NYWXMGI#

/I] UYIWXMSRW� ;LEX MW XLI GSQTSWMXMSR SJ XLI [SVO XIEQ MR XIVQW SJ WI\� EKI� UYEPMJMGEXMSR ERH GYPXYVEP

SVMKMR EX XLI I\IGYXMZI� STIVEXMSREP ERH EHQMRMWXVEXMZI PIZIPW MR XLI SVKERMWEXMSR# %VI XLIVI MQFEPERGIW#



4XDOLW\ RI SDUWLFLSDWLRQ7HFKQLFDO FDSDFLW\

8LMW MW XLI PIZIP SJ MRHMZMHYEP WOMPPW� GSQTIXIRGMIW� ERH UYE�
PMJMGEXMSRW XLEX ER SVKERMWEXMSR TVSQSXIW ERH ZEPMHEXIW� -X MW
MQTSVXERX XS VIZMI[ [LS EGGIWWIW GIVXMJMIH XVEMRMRK ERH
IWTIGMEPP] MJ XLI SVKERMWEXMSR TVSQSXIW XVEMRMRK MR KIRHIV
ERH PIEHIVWLMT MWWYIW� %R MQTSVXERX EWTIGX MW XLI HIGMWMSR�
QEOMRK MRWXERGIW ERH XLI TISTPI [LS TEVXMGMTEXI MR XLSWI
MRWXERGIW� 7SQIXMQIW XVEMRMRK WXEJJ HSIW RSX WYJ½GI MJ EJXIV�
[EVHW XLI RI[ I\TIVXMWI MW RSX XEOIR MRXS EGGSYRX EX XLI
HMVIGXMZI ERH HIPMFIVEXMZI PIZIPW�

;LIR HIWGVMFMRK XLI XIGLRMGEP
GETEGMX]� [I [MPP JSGYW SR XLI
UYEPMX] SJ TEVXMGMTEXMSR SJ XLI
SVKERMWEXMSR QIQFIVW ERH
XLIMV UYEPM½GEXMSR PIZIP�

$FFHVV DQG FRQWURO

;LIR HIWGVMFMRK JSPPS[�YT� [I
[MPP JSGYW SR XLI EGGIWW ERH GSRXVSP
XLEX XLI QIQFIVW SJ XLI SVKERMW�
EXMSR LEZI SZIV MRJSVQEXMSR� VIWSYVGIW�
FIRI½XW� ERH MRGIRXMZIW� EW [IPP EW XLI
QIGLERMWQ JSV QSRMXSVMRK KIRHIV
MWWYIW�

� �� �

)ROORZ�XS

8LMW W]WXIQEXMG TVSGIWW GSQTMPIW ERH EREP�
]WIW MRJSVQEXMSR XS GSQTEVI EHZERGIQIRX EGLMIZIH
MR XLI TPERW JSVQYPEXIH� [LMPI EPWS GSVVSFSVEXMRK
GSQTPMERGI [MXL IWXEFPMWLIH RSVQW ERH EKVIIQIRXW�
-X LIPTW XS MHIRXMJ] XVIRHW ERH TEXXIVRW� EHETX WXVEXIKMIW
ERH I\TPEMR HIGMWMSRW VIPEXIH XS ER SVKERM^EXMSR´W MR�
XIVREP EHQMRMWXVEXMSR EW [IPP EW MXW TVSNIGXW�TVSKVEQQIW���
-R SXLIV [SVHW� SVKERMWEXMSRW WLSYPH LEZI JSPPS[�YT
QIGLERMWQW XS QSRMXSV GSQQMXQIRXW XS MRGSVTSVEXI
E KIRHIV ETTVSEGL ERH WYFWIUYIRX MQTPIQIRXEXMSR
ERH JYP½PQIRX� 8S EGGSQTPMWL XLMW� MX MW MQTSVXERX XS
MHIRXMJ] XLI [E] VIWSYVGIW �LYQER� ½RERGMEP� QEXIVMEP
EVI EGGIWWIH ERH GSRXVSPPIH JSV KIRHIV MWWYIW� WYGL
EW MRWXERGIW JSV JSPPS[�YT SR EKVIIQIRXW�

/I] UYIWXMSRW� ;LS LEW EGGIWW XS GIVXMJMIH XVEMRMRK ERH GETEGMX] FYMPMRK JSV PIEHIVWLMT# �;LS TEVXMGMTEXIW MR
XLI HIGMWMSR�QEOMRK WTEGIW ERH LS[ GER ]SY EGGIWW XLIQ# � -W KIRHIV GSRWMHIV ERH EHZERXEKI SV

MRGSRZIRMIRGI JSV LSPHMRK GIVXEMR TSWMXMSRW#

/I] UYIWXMSRW� (SIW XLI SVKERMWEXMSR�W FYHKIX MRGPYHI E KIRHIV ETTVSEGL# ,S[ EVI VIWSYVGIW �LYQER�
½RERGMEP� QEXIVMEP JSV KIRHIV MWWYIW HMWXVMFYXIH [MXLMR XLI SVKERMWEXMSR# � ,S[ MW TPERRMRK� QSRMXSVMRK�

ERH IZEPYEXMSR EFSYX KIRHIV MWWYIW GEVVMIH SYX MR XLI SVKERMWEXMSR#
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5HSUHVHQWDWLRQ/DZV� SROLFLHV� DQG UHJXODWLRQV

8LIWI VIJIV XS ER SVKERMWEXMSR´W MRXIVREP TSPMGMIW
ERH VYPIW XLEX MRHMGEXI MXW STIVEXMSREP WXVYGXYVI
EX EPP PIZIPW� EHQMRMWXVEXMZI� STIVEXMZI� ERH HMVIG�
XMZI� -R XLMW WTLIVI� MX MW TSWWMFPI XS MHIRXMJ] XLI
I\MWXIRGI SJ ER SVKERMWEXMSR´W TSPMXMGEP [MPP� SV
PEGO XLIVISJ� JSV MRGSVTSVEXMRK E KIRHIV IUYEPMX]
ERH NYWXMGI ETTVSEGL� 'SRWIUYIRXP]� MX MW MQTSV�
XERX XLEX XLI GSQQMXQIRXW VIEGLIH SR MRGSVTS�
VEXMSR SJ E KIRHIV ETTVSEGL FI MRXVSHYGIH MR
MRWXMXYXMSREP TSPMG]� GPIEVP] WXMTYPEXMRK MXW PIKEP ERH
VIKYPEXSV] JVEQI[SVO�

;LIR HIWGVMFMRK PE[W� TSPMGMIW� ERH
VIKYPEXMSRW� [I [MPP JSGYW SR [LIXLIV
XLI QIQFIVW SJ XLI SVKERMWEXMSR� EPSRK
[MXL XLI TISTPI JVSQ XLI GSQQYRMX]�
EVI VITVIWIRXIH [MXL EPP XLIMV GLEVEG�
XIVMWXMGW ERH RIIHW MR XLI SVKERMWEXMSR
ERH�SV GLYVGL´W MRXIVREP TSPMGMIW ERH
VIKYPEXMSRW�

�� -R -RXIVREXMSREP *IHIVEXMSR SJ 6IH 'VSWW ERH 6IH 'VIWGIRX 7SGMIXMIW�
±4VSNIGX�TVSKVEQQI 1SRMXSVMRK ERH )ZEPYEXMSR +YMHI�² +IRIZE� �����

/I] UYIWXMSRW� (SIW XLI SVKERMWEXMSR LEZI E KIRHIV TSPMG] MR [LMGL KIRHIV IUYEPMX] ERH NYWXMGI MW HIWGVMFIH#
-W MX [MPPMRK XS GVIEXI ERH�SV YTHEXI MX# � (S XLI VIKYPEXMSRW HI½RI QIGLERMWQW XS EWWYVI XLI MQTPIQIRXEXMSR
SJ E KIRHIV ETTVSEGL# � (SIW XLI SVKERMWEXMSR WYTTSVX REXMSREP ERH MRXIVREXMSREP EKVIIQIRXW VIPEXIH XS
LYQER ERH [SQIR�W VMKLXW# � -W XLIVI ERH MRGPYWMZI PERKYEKI �ZIVFEP ZMWYEP MR XLI HMZIVWI GSQQYRMGEXMSREP
MRWXVYQIRXW SJ XLI SVKERMWEXMSR# -W MX [MPPMRK XS MRGPYHI ERH �SV YTHEXI XLI GSQQYRMGEXMSR WXVEXIK]#
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%GXMSRW JSV GLERKI

8LMW MW E GSQTPIQIRXEV] XSSP WMRGI IEGL SVKERM^EXMSR LEW MXW S[R TPERRMRK XSSPW�
,S[IZIV� [I XLMRO MX [SYPH FI YWIJYP XS GSRXMRYI XS JSGYW SR TISTPI ERH XLIMV
GSRXI\XW EX XLI QSQIRX SJ HIGMHMRK [LEX [I [MPP HS� XEOMRK MRXS EGGSYRX XLI HMJ�
JIVIRX [E]W E KMZIR EGXMSR GER LEZI ER MQTEGX� HITIRHMRK SR [LIXLIV SV RSX E
KIRHIV EREP]WMW MW GSRWMHIVIH� *SV I\EQTPI� XLI VSPIW ERH EGXMZMXMIW XLEX [SQIR�
QIR� ERH TISTPI SJ WI\YEP HMZIVWMX] TIVJSVQ [MPP LEZI IJJIGX SR [LS HSIW [LEX�
XLI REXYVI SJ XLI TEVXMGMTEXMSR� [LS LEW EGGIWW XS WIVZMGIW� ERH EFSZI EPP� [LS LEW
MR¾YIRGI ERH GSRXVSP XS GEVV] SYX EGXMSRW JSV GLERKI�

-J [I [IVI XS JSPPS[ E GLVSRSPSK]� EJXIV HIWGVMFMRK TISTPI ERH XLIMV GSRXI\XW� EW�
WMWXIH F] 8SSP � SJ XLMW 8SSPOMX� [I [SYPH TVSGIIH [MXL TPERRMRK F] HI½RMRK EX
PIEWX SRI I\TIGXIH SYXGSQI�� ERH TSWWMFPI EGXMSRW JSV GLERKI� WTIGMJ]MRK [LMGL
KIRHIV IUYEPMX] GVMXIVME [MPP FI XLI JSGYW JSV SYV EGXMSR�

�� ±3YXGSQI² MW YRHIVWXSSH EW GLERKI XLEX GER FI HIWGVMFIH SV QIEWYVIH EVMWMRK JVSQ E GEYWI�IJJIGX
VIPEXMSRWLMT� 8LI VIWYPXW QE] FI MRMXMEP�MQQIHMEXI �WLSVX XIVQ� MRXIVQIHMEXI �QIHMYQ XIVQ SV JMREP �PSRK
XIVQ� 8LI WXEXIQIRX EFSYX XLI SYXGSQI QYWX GPIEVP] HIWGVMFI [LEX [I I\TIGX XS SFXEMR XLVSYKL E TSPMG]�
TVSKVEQQI SV TVSNIGX� 'SRWIUYIRXP]� SYXGSQIW EVI GLERKIW EXXVMFYXEFPI XS XLI MRJPYIRGI ER SVKERMWEXMSR
LEW LEH XLVSYKL XLI YWI SJ KMZIR VIWSYVGIW� -R *E�RHI^� %�� ERH ;IMRWXIMR� 1� 3T� GMX�� ����� T� ���

8LMW MW XLI TSMRX MR XMQI [LIR [I GER KIRIVEXI EGXMSRW JSV GLERKI SR XLI FEWMW SJ
ERH MR VIWTSRWI XS RIIHW HIXIVQMRIH MR XLI HIWGVMTXMSR SJ TISTPI MR GSRXI\X� -J ER
SVKERMWEXMSR EPVIEH] LEW HIWMKRIH MXW TPER� XLMW MW XLI NYRGXYVI JSV EREP]WMRK LS[ XLI
EGXMSRW XLEX [I EVI MQTPIQIRXMRK ERH�SV TPERRMRK MRGPYHI KIRHIV EREP]WMW GVMXIVME�
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)\EQTPI� -J SYV SYXGSQI [MPP FI KIRHIV TEVMX] SJ E GLYVGL´W YTTIV IGLIPSRW� XLIR EGXMSRW
[MPP JSGYW SR KIRIVEXMRK E GEQTEMKR XS JSWXIV VITVIWIRXEXMSR F] TVSQSXMRK SV HIQERHMRK �MR
XLI GEWI XLEX KIRHIV TSPMG] EPVIEH] MW MR TPEGI TEVMX] UYSXE [MXLMR IGGPIWMEWXMGEP LMIVEVGL]�
8LI TVSHYGX�IJJIGX [I [SYPH WXVMZI JSV F] XLMW EGXMSR QMKLX FI� QSVI [SQIR MR TSWMXMSRW
SJ TS[IV MR XLI GLYVGL SV E GPIEV TSPMG] SR TEVMX] UYSXEW MR XLI IGGPIWMEWXMGEP LMIVEVGL]�

-J [I EPVIEH] LEZI E TPER� XLI I\IVGMWI WMQTP] [SYPH FI XS MHIRXMJ] [LIXLIV WYGL EGXMSRW
ERH XLIMV SYXGSQIW�IJJIGXW�� EVI LEZMRK ER MQTEGX SR TISTPI´W PMZIW MR XIVQW SJ XLIMV KIR�
HIV VIPEXMSRWLMTW ERH [LIXLIV XLI] JSGYW SR VIWTSRHMRK XS XLI TVEGXMGEP SV WXVEXIKMG RIIHW��
SJ [SQIR� QIR� ERH TISTPI SJ WI\YEP HMZIVWMX]� -X WLSYPH FI RSXIH XLEX TVSNIGXW�TVS�
KVEQQIW QMKLX WXVMZI XS WEXMWJ] TVEGXMGEP RIIHW F] MRGVIEWMRK TISTPI´W [IPPFIMRK� [MXLSYX
GLERKMRK I\MWXMRK TS[IV VIPEXMSRWLMTW ERH KIRHIV MRIUYEPMX] �WXVEXIKMG MRXIVIWXW� ,S[IZIV� MX
MW MQTSVXERX XS OIIT MR QMRH XLEX MX MW RSX EP[E]W TSWWMFPI XS LEZI ER MQQIHMEXI MQTEGX SR
WXVEXIKMG MRXIVIWXW� ½VWX� XLIVI LEW XS FI GSQQYRMX] TEVXMGMTEXMSR ERH E[EVIRIWW EFSYX XLI
FIRIJMXW XS JEQMP] ERH GSQQYRMX] XLEX JSWXIV QSVI IUYMXEFPI VIPEXMSRWLMTW� -R FSXL GEWIW�
MX MW JYRHEQIRXEP XLEX SYV KIRHIV EREP]WMW EPPS[ YW XS MHIRXMJ] [LEX X]TI SJ RIIHW ERH
MRXIVIWXW SYV TVSNIGXW ERH TVSKVEQQIW EVI MQTEGXMRK�

�� ±4VSHYGX² MW YRHIVWXSSH EW XLI KSSHW ERH WIVZMGIW SFXEMRIH EW E VIWYPX SJ ER MRXIVZIRXMSR� MRGPYHMRK GLERKIW
MR GETEFMPMXMIW XLEX WXVMZI XS GPSWI MRIUYEPMX] KETW� 8LIWI HS RSX VITIEX EGXMZMX] GSRXIRXW FYX VEXLIV [LEX MW EXXEMRIH
HMVIGXP] EW E VIWYPX SJ MQTPIQIRXMRK ER EGXMZMX]� 8LI IJJIGXW TVSZMHI E GPIEV ZMI[ SJ [LEX LEW GLERKIH SV [MPP GLERKI
MR E WTIGMJMG VIKMSR SV GSQQYRMX] MR E KMZIR TIVMSH SJ XMQI� 2SVQEPP]� XLIWI EVI EWWSGMEXIH [MXL MRWXMXYXMSREP TIVJSV�
QERGI SV FILEZMSYVEP GLERKIW SJ MRHMZMHYEPW SV KVSYTW� &EWIH SR ±1ERYEP HI TPERM½GEGMzR ] WIKYMQMIRXS ] IZEPYE�
GMzR HI PSW VIWYPXEHSW HI HIWEVVSPPS�² 429(� �����

�� ;I EXXEGL XSKIXLIV [MXL XLMW [SVOWLIIX� E WMQTPI GLEVX XLEX GPEVM½IW XLI HMJJIVIRGIW FIX[IIR TVEGXMGEP KIRHIV
RIIHW ERH WXVEXIKMG KIRHIV MRXIVIWXW�



=SY GER YWI XLI [LMXI GMVGPIW MR XLI HVE[MRK FIPS[ XS QEVO XLI
GVMXIVME JSV XLI KIRHIV IUYEPMX] MWWYI XLEX XLI TVSKVEQQI�TVSNIGX
ERH�SV SVKERMWEXMSR WIIOW XS MRJPYIRGI XLVSYKL XLI HI½RIH EGXMSRW�



� �� �

3UDFWLFDO QHHGV 6WUDWHJLF LQWHUHVWV

% 8LIWI VIJIV XS XLI WSGMEP GSRHMXMSR
SJ WSQI [SQIR� QIR� ERH TISTPI
SJ WI\YEP HMZIVWMX] MR TEVXMGYPEV VI�
PEXIH XS XLIMV IGSRSQMG ERH WYFWMW�
XIRGI VMKLXW� 8LIWI GSRGIVR WEXMWJEG�
XMSR SJ QEXIVMEP RIIHW� WYGL EW JSSH�
GPSXLMRK� LSYWMRK� FEWMG WIVZMGIW� [EXIV�
IPIGXVMGMX]� LIEPXL� IHYGEXMSR� [SVO�
IQTPS]QIRX� IXG�

� 8LIWI EVI EWWSGMEXIH [MXL XLI EGLMIZI�
QIRX SJ IUYEPMX] MR KIRHIV VIPEXMSR�
WLMTW� 7EXMWJMRK XLIWI MRXIVIWXW MW QSVI
GSQTPI\ FIGEYWI� JMVWX� XLI] VIUYMVI
XEOMRK WXSGO SJ XLI WMXYEXMSR ERH� WIGSRH�
GLERKMRK TEXXIVRW SJ FILEZMSYV EQSRK
[SQIR� EQSRK QIR� ERH EQSRK QIR
ERH [SQIR MR HEMP] PMJI� �,IVI� [I EPWS
MRGPYHI VIPEXMSRWLMTW EQSRK TISTPI
SJ ZEVMSYW WI\YEP MHIRXMXMIW�

% 8LIWI EVI RIIHW WLEVIH F] [SQIR�
QIR� ERH TISTPI SJ WI\YEP HMZIVWMX]
XLEX GER FI WEXMW½IH [MXLSYX XVERW�
JSVQMRK XVEHMXMSREP KIRHIV VSPIW ERH
[MXLSYX GLERKMRK I\MWXMRK HMWGVMQMREX�
SV] VIPEXMSRWLMTW�

% 8LIWI MRXIVIWXW UYIWXMSR XVEHMXMSREP
VSPIW ERH HMWGVMQMREXMSR MR KIRHIV VIPE�
XMSRWLMTW� 8LI] EVI EWWSGMEXIH [MXL UYEP�
MX] SJ PMJI MR XIVQW SJ TEVXMGMTEXMSR� TIV�
WSREP KVS[XL� VIGSKRMXMSR� EYXSRSQ]�
ERH IQTS[IVQIRX�

% 4VEGXMGEP RIIHW EVI� GSRGVIXI ERH
TVEGXMGEP� ZMWMFPI� HEMP]� MQQIHMEXI�
JIPX F] IRXMVI JEQMPMIW� RSX SRP] F]
[SQIR� 8LI] VIJIV XS PMJI´W QEXIV�
MEP GSRHMXMSRW�

% 7XVEXIKMG MRXIVIWXW EVI� EFWXVEGX� PIWW
ZMWMFPI� ERH MHISPSKMGEP� XLI] MR¾YIRGI
EXXMXYHIW� LEFMXW� ERH TS[IV WXVYGXYVIW�
8LI] WXVMZI JSV QSVI IKEPMXEVMER EPXIV�
REXMZIW JSV [SQIR� QIR� ERH TISTPI
SJ WI\YEP HMZIVWMX] ERH EVI EGLMIZIH MR
XLI QIHMYQ XS PSRK XIVQ� 8LI] VIJIV XS
XLI TSWMXMSR E TIVWSR LSPHW MR WSGMIX]�

&KDUW RQ SUDFWLFDO JHQGHU QHHGV DQG VWUDWHJLF JHQGHU LQWHUHVWV

8LI HIJMRMXMSR SJ E RIIH EW E TVEGXMGI SV E WXVEXIK] HITIRHW SR XLI WSGMS�GYPXYVEP GSRXI\X
SJ IEGL GSQQYRMX]� -R JEGX� GIVXEMR RIIHW QE] FI FSXL TVEGXMGEP ERH WXVEXIKMG EX XLI WEQI
XMQI� EW X[S GSRGITXW SZIVPETTMRK� *SV I\EQTPI� XLI FEWMG RIIH SJ WSQI [SQIR JSV PMXIVEG]
XS IREFPI IRKEKIQIRX MR XLI PSGEP QEVOIX QE] MRGPYHI XLI PSRK�XIVQ WXVEXIKMG EHZERXEKI SJ
EPPS[MRK XLIQ XS TEVXMGMTEXI MR E GSQQYRMX] SVKERMWEXMSR SV XVEMRMRK GSYVWIW� 8LI JSPPS[MRK
GLEVX TVSZMHIW GPYIW XS LIPT MHIRXMJ] SYV EGXMSRW ERH XS WII LS[ [I EVI EHHVIWWMRK KIRHIV
MRIUYEPMXMIW ERH MRNYWXMGIW�
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722/ �
%VIEW SJ GLERKI MR KIRHIV TS[IV VIPEXMSRW��

8LMW XSSP LIPTW YW YRHIVWXERH XLI HMJJIVIRX WTLIVIW
MR [LMGL KIRHIV TS[IV WXVYGXYVIW JYRGXMSR� -X LEW
X[S JSGEP TSMRXW� SRI EVMWIW JVSQ ER MRHMZMHYEP WTLIVI
ERH GSRRIGXW [MXL E GSPPIGXMZI WTLIVI� [LMPI XLI
SXLIV EVMWIW JVSQ ER MRJSVQEP WIXXMRK ERH GSRRIGXW
[MXL E JSVQEP EVIE� -R KIRIVEP� QSWX TVSNIGXW ERH
TVSKVEQQIW JSGYW SR XLI JSVQEP EVIE� VEXLIV XLER
GYPXYVEP RSVQW ERH TVEGXMGIW� [LMGL EVI QSVI HMJ�
½GYPX XS GLERKI� 8S FVMRK EFSYX E XVERWJSVQEXMSR SJ
KIRHIV TS[IV VIPEXMSRW XLEX MW WYWXEMREFPI SZIV XMQI�
MX MW MQTSVXERX XS GSRWMHIV XLI JSYV WTLIVIW SJ TS[IV
MRHMGEXIH MR XLI XSSP� �7II XLI [SVOWLIIX XLEX JSPPS[W�

;I XIRH XS XLMRO XLEX GLERKI MR SRI EVIE [MPP MR�
¾YIRGI GLERKI MR SXLIVW� *SV I\EQTPI� E [SQER
[LS LEW MRMXMEXIH E WQEPP FYWMRIWW SJXIR I\LMFMXW
IPIZEXIH WIPJ�IWXIIQ� ,S[IZIV� [I EPWS ORS[ XLEX
MX MW TSWWMFPI XS SFXEMR EGGIWW XS QEXIVMEP VIWSYVGIW
FYX RSX MR¾YIRGI HIGMWMSR�QEOMRK MRWXERGIW� -X MW EPWS
TSWWMFPI XS FIGSQI ±IGSRSQMGEPP] IQTS[IVIH² FYX
RSX JVII JVSQ ZMSPIRGI� 7MKRM½GERX GLERKIW VIUYMVI
XVERWJSVQEXMSR EX XLI MRWXMXYXMSREP PIZIP MR JSVQEP ERH
MRJSVQEP EVIEW�

8LMW QSHIP QE] FI YWIJYP JSV HMJJIVIRX OMRHW SJ KIR�
HIV EREP]WMW� *MVWX� MR E WMQTPI [E]� MX WLS[W XLI GSQ�
TPIXI YRMZIVWI SJ GLERKIW XLEX WLSYPH FI GSRWMHIVIH
XS EXXEMR KIRHIV IUYEPMX]� 8LMW GER WIVZI EW E WYQ�
QEV] JSV HSGYQIRXMRK LS[ EVIEW SJ GLERKI EVI
TVIWIRX MR E KMZIR GSRXI\X� 7IGSRH� MX IREFPIW EKIRXW
SJ GLERKI XS QEOI WXVEXIKMG HIGMWMSRW GSRGIVRMRK

�� &EWIH SR XLI QSHIP HIZIPSTIH F] %VYRE 6ES ±(SQEMRW SJ
'LERKI MR +IRHIV 4S[IV²� -R &EXPM[EPE� 7�� ERH 4MXXQER� %� ±'ETXYVMRK
'LERKI MR ;SQIR´W 6IEPMXMIW�² %WWSGMEXMSR JSV ;SQIR´W 6MKLXW MR
(IZIPSTQIRX �%;-(� 'EREHE� ����� T� ���

LS[ ERH [LIVI XS MRXIVZIRI� *MREPP]� MX IQTLE�
WMWIW XLEX XLI GLERKIW MR VIWSYVGIW� GETEFMPMXMIW� ERH
ORS[PIHKI EVI RIIHIH FYX MRWYJJMGMIRX� MR ERH SJ
XLIQWIPZIW� XS WYWXEMR GLERKI SZIV XLI PSRK XIVQ�
'LERKIW EX XLI JSVQEP PIZIP� ERH TEVXMGYPEVP] SR XLI
MRJSVQEP PIZIP� SJ SVKERMWEXMSRW EVI RIIHIH MR SVHIV
XS TVSHYGI GLERKI MR KIRHIV TS[IV VIPEXMSRWLMTW���

8LMW XSSP MW YWIJYP JSV EREP]WMRK EVIEW SJ GLERKI FSXL
SR XLI SVKERMWEXMSREP PIZIP EW [IPP EW XLEX SJ TVS�
KVEQQIW ERH TVSNIGXW� -X QE] FI EGGSQTERMIH F]
XLI JSPPS[MRK UYIWXMSRW XS KYMHI YW XLVSYKLSYX XLI
IRXMVI GSYVWI SJ XLI TVSGIWW�

;LEX EVI [I XV]MRK XS GLERKI MR XLI [SVPH
VIPEXIH XS KIRHIV IUYEPMX]#

;LEX EVI [I HSMRK [MXLMR SYV SVKERMWEXMSRW
XS FVMRK EFSYX KIRHIV IUYEPMX]#

;I QMKLX EPWS EHH� ;LEX MW XLI JSGYW JSV
SYV EGXMSRW#

�� 6ES� %�� ERH /IPPILIV� (� 3T� GMX�� �����

�

�

�
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%VIEW SJ GLERKI MR KIRHIV TS[IV VIPEXMSRW
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8LMW WXEKI MRZMXIW YW XS SFWIVZI XLI VSEH [I LEZI JSPPS[IH� -X MRZSPZIW XLI TSWWMFMPMX] SJ
QSRMXSVMRK XLI TVSGIWW ERH WXYH]MRK [LEX [I EVI HSMRK ERH LS[ [I EVI HSMRK MX �EGXMSRW
FYX� QSVI MQTSVXERXP]� [LIXLIV [I EVI EHZERGMRK JSV[EVH XS[EVHW XLI SYXGSQI [I
[ERX XS EGLMIZI� -X MW E XMQI JSV VIMRJSVGMRK SRI ERSXLIV ERH JSV VI¾IGXMRK MR SVHIV XS
WXVIRKXLIR�KYMHI SYV EGXMSRW ERH HIGMWMSRW� ;I EWO SYVWIPZIW� ,S[ EVI [I HSMRK# ,S[
HS [I TVSGIIH JVSQ LIVI# ,S[ QYGL JVIIHSQ ERH ¾I\MFMPMX] HS SYV SVKERMWEXMSRW�
TVSNIGXW ERH TVSKVEQQIW LEZI JSV VIEPMKRMRK SYV EGXMSRW#

��� 6LÅLJ[

;I QYWX VIQIQFIV XLEX XLMW WXEKI QE] FI TVIWIRX
XLVSYKLSYX XLI IRXMVI TIVMSH SJ TVSKVEQQI�TVSNIGX
MQTPIQIRXEXMSR ERH HYVMRK ER SVKERMWEXMSR´W KIR�
HIV QEMRWXVIEQMRK TVSGIWW� 7MRGI MX MW E [E] XS QS�
RMXSV ERH KYMHI XLI TVSGIWW� MX MW RSX HIWMKRIH JSV
EWWIWWQIRX� FYX SRP] XS SFWIVZI ERH VIEHNYWX SYV
EGXMSRW ERH WXVEXIKMIW JSV GLERKI�

8S JEGMPMXEXI SYV VIJPIGXMSR VIKEVHMRK XLI KIRHIV
EREP]WMW ERH QEMRWXVIEQMRK TVSGIWWIW XLEX [I EVI
GEVV]MRK SYX� [I VIXYVR XS XLI KYMHMRK UYIWXMSRW XLEX
EGGSQTER] EPP XLMW QEXIVMEP� JSGYWMRK SYV EXXIRXMSR
SR XLI GSLIVIRGI ERH GSRWIUYIRGI SJ SYV EGXMSRW
MR VIKEVHW XS�

;LEX EVI [I XV]MRK XS GLERKI MR XLI [SVPH VIPEXIH XS
KIRHIV IUYEPMX]#

;LEX EVI [I HSMRK MRWMHI SYV SVKERMWEXMSRW XS FVMRK
EFSYX KIRHIV IUYEPMX]#

-J MX SGGYVW EX XLI TVSKVEQQI�TVSNIGX PIZIP� XLI VI¾IG�
XMSR WIWWMSR QE] FI GEVVMIH SYX MR E TEVXMGMTEXSV]
QSHI F] MRXIKVEXMRK EPP QIQFIVW SJ XLI XEVKIX KVSYT�
-J MX SGGYVW EX XLI SVKERMWEXMSREP PIZIP� EPP [SVO XIEQW
GER TEVXMGMTEXI�
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*EGXSVW XLEX MR¾YIRGI GLERKI��

8S YRHIVXEOI SYV EREP]WMW SJ ±LS[ [I EVI HSMRK²� [I QYWX EKEMR VIZMI[
XLI RIIHW ERH HIQERHW SJ TISTPI MR XLIMV WTIGMJMG GSRXI\XW� ;I RIIH XS
TEYWI XS SFWIVZI [LIXLIV GLERKIW LEZI XEOIR TPEGI� MJ GLERKIW LEZI FIIR
TSWMXMZI� SV SR XLI GSRXVEV]� MJ TSMRXW SJ VIWMWXERGI� GSR¾MGX� ERH WIXFEGOW
LEZI IQIVKIH� *YVXLIVQSVI� [I QYWX MHIRXMJ] [LIXLIV XLI GLERKIW [I
SFWIVZI EVI XLI HMVIGX VIWYPX SJ SYV EGXMSRW� WXVEXIKMIW� ERH EGXMZMXMIW SV MJ
XLI] EVI RI[ IPIQIRXW ERH JEGXSVW EWWSGMEXIH [MXL XLI GSRXI\X�

8S GSRHYGX SYV EWWIWWQIRX� [I XYVR XS XLI JEGXSVW XLEX MR¾YIRGI GLERKI
XLEX [MPP TVSZMHI E KPSFEP ZMI[ SJ XLI GSRXI\X� 8LIWI IZIRXW� JEGXW� WSGMEP
WXVYGXYVIW� RSVQW� TVEGXMGIW� GYWXSQW� PE[W� IXG� XLEX ±QE] IJJIGX XLI QEG�
VS PIZIP �E GSYRXV] SV VIKMSR´W SZIVEPP GSRXI\X� EW [IPP EW XLI QMGVS PIZIP
�E WTIGM½G EVIE SV KVSYT� 8LIWI EVI XLI JEGXSVW XLEX EJJIGX XLI IRXMVI WIX
SJ VMKLXW� SFPMKEXMSRW� STTSVXYRMXMIW� EGXMZMXMIW� ERH TSWMXMSR SJ [SQIR ERH
QIR MR E KMZIR WSGMIX]� ERH� XLIVIJSVI� GER MQTEGX HIZIPSTQIRX EGXMSRW²���

;I [MPP HMZMHI XLI JEGXSVW SJ MR¾YIRGI MRXS XLI JSPPS[MRK GEXIKSVMIW�

*EGXSVW SJ GLERKI� *EGXSVW XLEX JSWXIV SV GSRXVMFYXI XS KIRHIV IUYEPMX]
ERH NYWXMGI MR E KMZIR GSQQYRMX] SV KVSYT�

*EGXSVW SJ VIWMWXERGI� 8LSWI KETW� FEVVMIVW� ERH MRIUYEPMXMIW SJ GSRXI\X
XLEX IRGYQFIV SYV EGXMSRW MRXIRHIH XS FVMRK EFSYX GLERKI�

�� %PGEPHI +SR^jPI^� %�� ERH 0zTI^ 1qRHI^� -� 3T� GMX�� ����� T� ���
�� -FMH�
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Description

This tool is divided by programme and project level and organisational level. At all levels,
g

the way.

o
identify the factors of change and resistance that emerged throughout the course of the
project and/or the gender mainstreaming process of an organisation that either foster or
obstruct the achievement of our objectives/outcomes. This tool’s worksheet 1 may be
used for this purpose. (See p.36.)

For the second moment, we can sort all the factors of influence to clarify the gender criteria
that is affected. This exercise will enable us to see more clearly how factors that foster
change or resistance may provide clues for reorienting our action, without losing track of
how these factors of influence impact and affect people and their gender relationships. We
propose using worksheet 2 for this exercise. (See pp. 37)

Example :

First moment: Brainstorm

Outcome: Gender parity in the high ranks of a church.

PEOPLE I N
CONTEX T

Factors that facilitate change:

More women are leading com-
munity networks and ecumen-
nical organisations that work
to protect the rights of women
and girls.

Factors of resistance:

Ecclesiastical policies limit
women’s participation in
instances where power is
exercised.

Factors that facilitate change:Factors that facilitate change:
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Second moment: Summary

Outcome: Gender parity in the high ranks of a church.

PEOPLE IN
CONTEXT

Factors that facilitate
change:

More women are leading
community networks and
ecumenical organisations
that work to protect the
rights of women and girls.

Gender criteria
(greater parti-
cipation)

Gender criteria
(lack of repre-
sentation)

Factors of resistance:

Ecclesiastical policies limit
women’s participation in
spaces where power is
exercised.
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*EGXSVW XLEX
JEGMPMXEXI GLERKI *EGXSVW SJ VIWMWXERGI

T4 3



,

Visibility

Programme

Factors of resistanceFactors that facilitate change

pP O

Recognition

Participation

Representation

Access and
control

:
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0IEVRMRK WTMVEPW

;LIR [I EWO SYVWIPZIW [LEX PIWWSRW EVMWI JVSQ
WSGMEP XVERWJSVQEXMSR TVSGIWWIW� MX MW HMJJMGYPX XS PMQMX
SYV VITP] XS ER SYXGSQI XLEX MW QIEWYVIEFPI ERH
GER FI IZEPYEXIH F] MXW TIVJSVQERGI� ;I ORS[
XLEX WSGMEP XVERWJSVQEXMSRW EVI RSX PMRIEV SV GEYWEP
TVSGIWWIW� 4ISTPI MR XLIMV GSRXI\XW XSYGL YTSR QYP�
XMTPI� IZIV�GLERKMRK WTLIVIW� 8LI KVIEXIWX GLEPPIRKI
PMIW MR YRHIVWXERHMRK LS[ GLERKI XSSO TPEGI� XLI
VIWMWXERGI IRGSYRXIVIH EKEMRWX XLEX GLERKI� ERH� IW�
TIGMEPP]� LS[ E TEVXMGYPEV MRXIVZIRXMSR GER QSHMJ]
KIRHIV VIPEXMSRWLMTW���

8LMW TVSTSWEP GEPPW JSV ZEPMHEXMRK ERH ZEPYMRK PIEVR�
MRK WTEGIW XS IRVMGL YW RSX SRP] XLVSYKL EGLMIZI�
QIRX SJ ER SYXGSQI� FYX EPWS XLVSYKL XLI TVSGIWWIW
SJ GLERKI ERH MR¾YIRGI XLEX [I EVI GEVV]MRK SYX�
*VSQ XLMW TIVWTIGXMZI� [I TVSTSWI XS VIZMI[ IEGL
WXEKI [I LEZI TEWWIH XLVSYKL �ORS[� EGX� VIJPIGX XS
HIITIR XLI YRHIVP]MRK TVSGIWWIW XLEX JSVQ TEVX SJ
EPP MRXIVZIRXMSRW ERH SFWIVZI [MXL E GVMXMGEP I]I XLI
WYGGIWWIW ERH GLEPPIRKIW XLEX SYV [SVO ERH EHZSGEG]
IRGSYRXIVIH� ;I FIPMIZI PIWWSRW EVMWMRK JVSQ XLI
TVSGIWW KIRIVEXI RI[ ORS[PIHKI XLEX IQTS[IVW
YW MRHMZMHYEPP]� ERH GSPPIGXMZIP]�

�� -R &EXPM[EPE� 7� ERH 4MXXQER� %� 3T� GMX� ����� T���

8LMW MW XLI QSQIRX [LIR [I TEYWI XS SFWIVZI XLI PIWWSRW XLEX EVSWI HYVMRK XLI KIRHIV
QEMRWXVIEQMRK I\TIVMIRGI EX XLI SVKERMWEXMSREP PIZIP ERH EX XLI PIZIP SJ TVSKVEQQIW
ERH TVSNIGXW� ;I TE] QSVI EXXIRXMSR XS XLI TVSGIWWIW XLER XS XLI SYXGSQIW� 8S HS
WS MR E GSQTVILIRWMZI [E]� [I MRGSVTSVEXI EGLMIZIQIRXW� WYGGIWWIW� ERH I\IQTPEV]
I\TIVMIRGIW� FYX [I EPWS GSRWMHIV HMJ½GYPXMIW� SFWXEGPIW� ERH VIWMWXERGI XS GLERKI�

��� 0LHYU

;I QE] STIR XLI PIEVRMRK WXEKI [MXL SYV KYMHMRK
UYIWXMSRW�

;LEX LEZI [I XVMIH XS GLERKI MR XLI [SVPH� VIPEXIH XS KIRHIV IUYEPMX]#

;LEX LEZI [I HSRI MRWMHI SYV SVKERMWEXMSRW
� XS FVMRK EFSYX KIRHIV IUYEPMX]#

;I QMKLX EPWS EHH XLI JSPPS[MRK UYIWXMSRW�

(MH [I EGGSQTPMWL [LEX [I TVSTSWIH MR SYV
� TPER#

;IVI [I EFPI XS LEZI ER MQTEGX SR TISTPI�W� [IPPFIMRK ERH XLIMV UYEPMX] SJ PMJI#

;I WYKKIWX XLEX XLI PIEVRMRK TVSGIWW WXEVX [MXL
MRHMZMHYEPW ERH XLIR KS SR XS XLI KVSYT� KYMHMRK
XLI HMEPSKYI ERH WLEVMRK I\TIVMIRGIW�
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'HVFULSWLRQ

8LMW XSSP MRZMXIW YW XS FIKMR XLI VSYRH SJ PIWWSRW F] MHIRXMJ]MRK XLI EGLMIZIQIRXW ERH
HMJ½GYPXMIW EX XLI PIZIP SJ SYV TPERRMRK ERH MQTEGX� -X TVSZMHIW E RYQFIV SJ UYIWXMSRW
HIWMKRIH XS WTYV VI¾IGXMSR ERH GSPPIGXMZI PIEVRMRK XLEX QE] EGGSQTER] XLI TVSGIWW EW
MX EHZERGIW XLVSYKL IEGL SJ XLI WXEKIW XLEX XLI 8SSPOMX TVSTSWIW� % PIEVRMRK TVSGIWW
QE] EPWS FI GSRHYGXIH [LIR XLI TVSNIGX GPSWIW SV GSRGPYHIW� VIZMI[MRK EPP XLI WXEKIW
SJ XLI I\TIVMIRGI EW E [LSPI�

-R XLI HMEKVEQ FIPS[� IEGL WTMVEP VITVIWIRXW SRI WXEKI ¯ORS[� EGX� VIJPIGX¯ GSRRIGXMRK EPP
XLI SVFMXW XLEX PIEH XS XLI GIRXVI� [LIVI [I VIXYVR XS TISTPI ERH XLIMV GSRXI\XW� [LS
W]QFSPMWI EPP XLI EKIRXW SJ GLERKI�

)EGL WTMVEP MRZMXIW YW XS VIZMI[ XLI WXEKIW F] MHIRXMJ]MRK EGLMIZIQIRXW ERH HMJ½GYPXMIW�
EW XLI JSPPS[MRK GLEVX MPPYWXVEXIW�

7XEKIW /RS[ %GX 6I¾IGX 0IZIPW

;LEX
EGLMIZIQIRXW

ERH
HMJ½GYPXMIW
GER [I
MHIRXMJ] EX
XLI PIZIP SJ�

6IPEXMSRW [MXL
XLI GSQQYRMX]
ERH XIEQ �,S[
HMH [I GSRRIGX#�

3YV EGXMSRW �;LEX
HMH [I HS#�

3YV WXVEXIKMIW
�,S[ HMH [I HS MX#�

4PERRMRK

6IPEXMSRW EQSRK
TISTPI SJ XLI
GSQQYRMX]� XLIMV
[MPPMRKRIWW XS
GLERKI�

(E]�XS�HE] TVEGXMGIW�
FILEZMSYV �MR XLI
GSQQYRMX] ERH MR
SYV SVKERMWEXMSR�

(MWGSYVWIW ERH
EVKYQIRXW �MR XLI
GSQQYRMX] ERH XLI
SVKERMWEXMSR�

-QTEGX

(MH [I EGLMIZI [LEX [I TVSTSWIH MR SYV TPERRMRK#
;IVI [I EFPI XS MQTEGX TISTPI´W [IPPFIMRK ERH XLIMV UYEPMX] SJ PMJI#



/HDUQLQJ VSLUDOV

� �� �

5H½HFW

.QRZ

$FW

/HDUQ

3YV VIWYPXW

3YV
WXVEXIKMIW

3YV EGXMSRW

6IPEXMSRW [MXL
XLI GSQQYRMX]

ERH XIEQ

4ISTPI´W
[IPPFIMRK ERH
UYEPMX] SJ PMJI

(MWGSYVWIW ERH
EVKYQIRXW

(E]�XS�HE] TVEGXMGIW�
FILEZMSYV �MR XLI
GSQQYRMX] ERH MR
SYV SVKERMWEXMSR

� �� �

3ODQQLQJ -QTEGX

6IPEXMSRW EQSRK
TISTPI SJ XLI
GSQQYRMX]� XLIMV
[MPPMRKRIWW XS
GLERKI�



� �� �

�� 3LHYU 4VYL! ( )PISPVNYHWO`

� ±8LI +IRHIV %YHMX ,ERHFSSO� % 8SSP JSV 3VKERM^EXMSREP 7IPJ %WWIWWQIRX ERH
8VERWJSVQEXMSR²� �����

8LMW MW E XSSP JSV EWWIWWMRK XLI MRXIKVEXMSR SJ KIRHIV MR ER SVKERMWEXMSR ERH MXW TSPMGMIW� TVS�
KVEQQIW� ERH TVSNIGXW� 8LI TEVXMGMTEXSV] EYHMX TVSGIWW MRZSPZIW XLVII WXITW JSV MHIRXMJ]MRK
SVKERMWEXMSREP WXVIRKXLW ERH GLEPPIRKIW� MRGPYHMRK E WYVZI]� JSGYW KVSYT HMWGYWWMSRW� ERH
EGXMSR TPERRMRK� 8LI +IRHIV %YHMX WYVZI] GSRWMWXW SJ �� UYIWXMSRW �PSRK ZIVWMSR SV ��
UYIWXMSRW �WLSVX ZIVWMSR� GSZIVMRK XSTMGW GVMXMGEP XS KIRHIV MRXIKVEXMSR [MXLMR ER SVKERMWE�
XMSR� WYGL EW TSPMXMGEP [MPP� XIGLRMGEP GETEGMX]� SVKERMWEXMSREP GYPXYVI� ERH EGGSYRXEFMPMX]�
�[[[�MRXIVEGXMSR�SVK�

� ±+YMHI XS MRGPYHMRK E KIRHIV� TIVWTIGXMZI MR :34)W� -RRSZEXMRK XS MQTVSZI
MRWXMXYXMSREP GETEGMXMIW²� 1EVuE &YWXIPS ERH .YPME )WTMRSWE JVSQ ))7� %PINERHVE
*E�RHI^ ERH 1EVMWE ;IMRWXIMR JVSQ 6I0%'� �����

8LMW KYMHI MW MRXIRHIH XS FI E XSSP JSV JEGMPMXEXMRK KVIEXIV ORS[PIHKI SJ LS[ XS MRXIKVEXI
E KIRHIV� �KIRHIV TSWMXMZI TIVWTIGXMZI MR :34)W �:SPYRXEV] 3VKERMWEXMSRW JSV
4VSJIWWMSREP )ZEPYEXMSR ERH MR XLI TVSJIWWMSREP IZEPYEXMSR GSQQYRMX]� 4VSQSXMRK QSVI
KIRHIV� VIWTSRWMZI :34)W MW E WXEVXMRK TSMRX JSV MQTVSZMRK XLI MHIRXM½GEXMSR SJ XLI
MRIUYEPMXMIW [MXLMR XLIQ ERH TVSQSXMRK QSVI MRGPYWMZI EGXMZMXMIW� JSVQW SJ KSZIVRQIRX�
ERH VIPEXMSRW� -X EPWS SJJIVW E [E] JSV MQTVSZMRK XLIMV MRWXMXYXMSREP GETEGMXMIW MR XLMW VIKEVH�

� ±'ETXYVMRK GLERKI MR [SQIR�W VIEPMXMIW²� %WWSGMEXMSR JSV ;SQIR´W 6MKLXW MR
(IZIPSTQIRX �%;-(� 7VMPEXLE &EXPM[EPE ERH %PI\ERHVE 4MXXQER� �����

8LMW HSGYQIRX TVSZMHIW E GVMXMUYI SJ GYVVIRX QSRMXSVMRK ERH IZEPYEXMSR �1
) JVEQI�
[SVOW ERH ETTVSEGLIW EW I\TIVMIRGIH F] [SQIR´W SVKERMWEXMSRW ERH QSZIQIRXW [SVPH�
[MHI� EPSRK [MXL ER EREP]WMW SJ E PEVKI RYQFIV SJ 1
) JVEQI[SVOW ERH XSSPW�

LXXT���[[[�E[MH�SVK�WMXIW�HIJEYPX�½PIW�EXSQW�½PIW�GETXYVMRKCGLERKICMRC[SQIRWCVIEPMXMIW�THJ



� �� �

� ±+IRHIV &YHKIXW� 9TPMJXMRK ;SQIR� 1IR ERH 'LMPHVIR²� %RKPMGER ;SQIR´W
)QTS[IVQIRX� 2I[ =SVO� R�H�

8LMW OMX MW ER I\GIPPIRX KYMHI JSV JEMXL�FEWIH SVKERMWEXMSRW� -X GSRXEMRW GSRGVIXI XSSPW XLEX
I\TPEMR ERH KYMHI XLI HIZIPSTQIRX SJ FYHKIXW XLEX VI¾IGX E KIRHIV JSGYW� %ZEMPEFPI MR
7TERMWL ERH )RKPMWL�

LXXT���ERKPMGER[SQIRWIQTS[IVQIRX�SVK�#TEKICMH!��

� ±+IRHIV 1EMRWXVIEQMRK MR 4VEGXMGI� 2MRI I\EQTPIW SJ KSSH TVEGXMGI JVSQ JSYV
GSRXMRIRXW²� (MEOSRMWGLIW ;IVO HIV )/( I� :� JSV ±&VSX J�V HMI ;IPX²� +IVQER]�
�����

8LMW TYFPMGEXMSR TVSZMHIW E GPIEV ERH MRGMWMZI TMGXYVI SJ ±KSSH TVEGXMGIW² XLEX TEVXRIV SV�
KERMWEXMSRW LEZI YRHIVXEOIR MR EHZERGMRK KIRHIV NYWXMGI� 8LI MHIE MW RSX XS TVSQSXI XLI
GST]MRK SJ WYGGIWWJYP I\TIVMIRGIW XS SXLIV GSRXI\XW� 8LI EMQ MW VEXLIV XS TVSZMHI TEVXRIV
SVKERMWEXMSRW ERH IGYQIRMGEP WSGMEP WIVZMGI WXEJJ [MXL EGGIWW XS XLIWI TSWMXMZI I\TIV�
MIRGIW EW E WSYVGI SJ MRWTMVEXMSR JSV HIZIPSTMRK XLIMV S[R TVSNIGXW�

LXXT���[[[�FVSX�JYIV�HMI� [IPX�HI�½PIEHQMR�QIHMETSSP��C(S[RPSEHW�*EGLMRJSVQEXMSRIR�
(MEPSK�HMEPSK��CKIRHIV�QEMRWXVIEQMRKCIRKPMWGL�THJ

� ±1EMRWXVIEQMRK E +IRHIV .YWXMGI %TTVSEGL� % 1ERYEP XS WYTTSVX 2+3W MR WIPJ�
EWWIWWMRK XLIMV KIRHIV QEMRWXVIEQMRK GSQTIXIRGI²� 3\JEQ 2SZMF� 2IXLIVPERHW�
�����

8LMW QERYEP LEW FIIR GVIEXIH XS LIPT KIRHIV I\TIVXW ERH GSRWYPXERXW GSEGL SVKERMWE�
XMSRW MR WIPJ�EWWIWWMRK XLIMV KIRHIV QEMRWXVIEQMRK GSQTIXIRGI� 8LMW QERYEP GSRXEMRW EPP XLI
MRKVIHMIRXW JSV E WIPJ�EWWIWWQIRX� XS FI SVKERMWIH MR E [SVOWLST WIXXMRK� -X MW QIERX XS WYT�
TSVX HIZIPSTQIRX SVKERMWEXMSRW MR �WGVIIRMRK� XLIMV KIRHIV QEMRWXVIEQMRK GSQTIXIRGI ERH
VIGSKRMWMRK XLIMV TSXIRXMEP XS QSZI ELIEH ¯ FSXL MR XLI TVSKVEQW ERH MR XLI SVKERMWEXMSR
MXWIPJ� %ZEMPEFPI MR )RKPMWL ERH 4SVXYKYIWI�

LXXT���TSPMG]�TVEGXMGI�S\JEQ�SVK�YO�TYFPMGEXMSRW�QEMRWXVIEQMRK�E�KIRHIV�NYWXMGI�ETTVSEGL�E�
QERYEP�XS�WYTTSVX�RKSW�MR�WIPJ�EWWIWW�������

� +IRHIV TSPMG]� 1MWWMSR ��� 7[MX^IVPERH� YTHEXI XS �����

8LMW HSGYQIRX GSRXEMRW XLI QEMR KYMHIPMRIW ERH TVMRGMTPIW SJ 1MWWMSR ���W KIRHIV TSPMG]� -X
MW EZEMPEFPI MR )RKPMWL ERH +IVQER�

LXXTW���[[[�QMWWMSR����SVK�½PIEHQMR�1MXQEGLIR�*VEYIRCYRHC+IRHIV�+IRHIVC4SPMG]C)RKPMWGL�THJ



� �� �

� ±% QERYEP JSV KIRHIV EYHMX JEGMPMXEXSVW� 8LI -03 TEVXMGMTEXSV] KIRHIV EYHMX
QIXLSHSPSK]²� -RXIVREXMSREP 0EFSYV 3J½GI� +IRIZE� �����

8LMW QERYEP TVSZMHIW KIRHIV EYHMX JEGMPMXEXSVW [MXL KYMHIPMRIW ERH TVEGXMGEP MRWXVYGXMSRW SR
XLI TPERRMRK ERH MQTPIQIRXEXMSR SJ TEVXMGMTEXSV] KIRHIV EYHMXW MR ER SVKERMWEXMSREP GSRXI\X�
-XW GSRXIRX ERH WXVYGXYVI EVI FEWIH SR XVEMRMRK QEXIVMEPW XLEX EVI FIMRK YWIH XS XVEMR JEGMPMXEXSVW
YRHIVXEOMRK TEVXMGMTEXSV] KIRHIV EYHMXW [MXLMR XLI -03� -X LEW FIIR TYFPMWLIH XS VIEGL E [MHIV
XEVKIX KVSYT MR VIWTSRWI XS RYQIVSYW VIUYIWXW JVSQ SXLIV SVKERMWEXMSRW ERH WXVYGXYVIW� WYGL
EW XLI -03 GSRWXMXYIRXW ¯ KSZIVRQIRXW� [SVOIVW´ ERH IQTPS]IVW´ SVKERMWEXMSRW ¯ EW [IPP EW QER]
92 EKIRGMIW ERH REXMSREP ERH MRXIVREXMSREP XVEMRMRK MRWXMXYXMSRW� XLEX [MWL XS YRHIVXEOI KIRHIV
EYHMXW [MXLMR XLIMV S[R SVKERMWEXMSREP GSRXI\XW�

LXXT���[[[�MPS�SVK�H]R�KIRHIV�HSGW�6)7�����*����������[IF	��KIRHIV	��QERYEP�THJ

� ,S[ XS HS E +IRHIV%REP]WMW� 7[MWW%KIRG] JSV (IZIPSTQIRX ER 'SSTIVEXMSR 7('� ����

8LMW LS[�XS RSXI TVSZMHIW E TVEGXMGEP KYMHI JSV GSRHYGXMRK E KIRHIV EREP]WMW� -X EMQW EX 7('
STIVEXMSREP WXEJJ ERH 7(' TEVXRIVW MR 7[MX^IVPERH ERH MR TEVXRIV GSYRXVMIW�

LXXTW���[[[�WLEVI[IF�GL�WMXI�+IRHIV�(SGYQIRXW�+IRHIVRIX	��8SSPFS\�8SSPFS\�1IXLSHMG�+IR
HIV	��%REP]WMW	��)2	���������THJ

� &IPMIZI MR GLERKI�% XSSPOMX JSV XLI 'EXLSPMG GSQQYRMX] XS TVSQSXI KIRHIV IUYEPMX]�
8LI 'EXLSPMG %KIRG] JSV 3ZIVWIEW (IZIPSTQIRX �'%*3(;VMXXIR F]8ERNE ,EUYI�
�����

8LMW XSSPOMX MW E KIRHIV VIWSYVGI JSV SVKERMWEXMSREP WXEJJ JVSQ GLYVGL SVKERMWEXMSRW� 8LI
XSSPOMX MW MRXIRHIH EW ER MRWTMVEXMSREP KYMHI XS WYTTSVX XLIQ MR XLIMV [SVO XS[EVHW EGLMIZMRK
KIRHIV NYWXMGI© 8LI XSSPOMX MW HIWMKRIH XS TVSZMHI E FEPERGIH QM\XYVI SJ XLISV] ERH
TVEGXMGEP I\EQTPIW� ERH TIVWSREP XIWXMQSRMIW JSV MRWTMVEXMSR� )\EQTPIW ERH PIEVRMRK GSQI
JVSQ EPP GSVRIVW SJ XLZI [SVPH XS QEOI XLI XSSPOMX QSVI VIPIZERX JSV E WTIGM½G GSRXI\X�

� 'LYVGL ERH +IRHIV )UYEPMX] 6IWSYVGI ERH8SSP &S\�;VMXXIR F] .IRR] &IVKL ERH
*VIHVMOE 9KKPE� 7[IHMWL 4IRXIGSWXEP -RXIVREXMSREP 6IPMIJ ERH (IZIPSTQIRX %KIRG] �419
7[IHIR ����

8LMW FSSO MW HIWMKRIH XS FI E GSQTPIQIRX XS 419´W TSPMG] JSV KIRHIV IUYEPMX]� -X KMZIW E
XLISPSKMGEP TIVWTIGXMZI XS KIRHIV IUYEPMX] [SVO� TVSZMHIW GSRGVIXI XSSPW XS XEOI EGXMSR SR
KIRHIV IUYEPMX] MR SVKERMWEXMSRW ERH 'LYVGLIW� EW [IPP EW XS TVSZMHI I\EQTPIW F] WLEVMRK
I\TIVMIRGIW JVSQ SYV RIX[SVO SJ JEMXL�FEWIH EGXSVW�



� �� �

�� ;VVSRP[ )PISPVNYHWO`

� %PGEPHI +SR^jPI^� %RE� ERH 0zTI^ 1qRHI^� -VIRI� ����� ±+YuE TVjGXMGE TEVE PE MRXIKVEGMzR HI PE
MKYEPHEH IRXVI QYNIVIW ] LSQFVIW IR PSW TVS]IGXSW HI PE GSSTIVEGMzR )WTEySPE²� 1MRMWXIVMS HI %WYRXSW
)\XIVMSVIW� 7TEMR�

� &EXPM[EPE� 7VMPEXLE� ERH 4MXXQER� %PI\ERHVE� ����� ±'ETXERHS IP 'EQFMS IR PE 6IEPMHEH HI PEW
1YNIVIW� 9RE 1MVEHE 'VuXMGE E PSW 1EVGSW ] )RJSUYIW %GXYEPIW HI 1SRMXSVIS ] )ZEPYEGMzR²� %WWSGMEXMSR
JSV ;SQIRẂ 6MKLXW MR (IZIPSTQIRX �%;-(�

� 'VMWTM� 4EXVMGME� ����� ±)QTSHIVEQMIRXS ] 0MHIVE^KS²� -R� 1EXIVMEP QYPXMQIHME� 0MHIVE^KS ] 1IQS�
VME� 4VSTYIWXE TEVE IP GVIGMQMIRXS TIVWSREP ] SVKERM^EGMSREP� 'SPIGXMZS 'SR�WTMVERHS� 'LMPI�

� 'SPIGXMZS 'SR�WTMVERHS� ���� ¯ ����� 7IVMI HI QzHYPSW TEVE PE XVERWJSVQEGMzR GYPXYVEP� ±2YIWXVS
'YIVTS � 2YIWXVS 8IVVMXSVMS²� 'LMPI�

�(I PE 'VY^� 'EVQIR� ����� ±+YuE QIXSHSPzKMGE TEVE MRXIKVEV PE TIVWTIGXMZE HI KqRIVS IR TVS]IG�
XSW ] TVSKVEQEW HI HIWEVVSPPS²� )QEOYRHI� -RWXMXYXS:EWGS HI PE 1YNIV� 7TEMR�

�(ME^� 3PKE� �����²+IRHIV ERH 'LERKI MR XLI 3VKERMWEXMSREP 'YPXYVI²� (IYXWGLI +IWIPPWGLEJX J�V 8IGL�
RMWGLI >YWEQQIREVFIMX �+8>� +IVQER]�

� *EYRHI^�%��ERH ;IMRWXIMR� 1�� ����� ±%QTPMERHS PE QMVEHE� 0E MRXIKVEGMzR HI PSW IRJSUYIW HI KqRIVS�
MRXIV� GYPXYVEPMHEH ] HIVIGLSW LYQERSW²� 92(4� 329 1YNIVIW� 92*4%� 92-')*� 7ERXMEKS� 'LMPI�

� +EVGuE 4VMRGI� )ZERKIPMRE� ����� ±4SPuXMGEW HI MKYEPHEH� IUYMHEH ] +IRHIV 1EMRWXVIEQMRK ¡(I UYq
IWXEQSW LEFPERHS#� QEVGS GSRGITXYEP²� 7ER 7EPZEHSV� )P 7EPZEHSV�

� 1EXYW� &jVFEVE� R�H� ±)P KS^S ] IP EWSQFVS HI ETVIRHIV� PSW TVSGIWSW QIXEGSKRMXMZSW GSQS ZMZIRGMEW
UYI EGIVGER PE YXSTuE²�

� 6ES� %VYRE� ERH /IPPILIV� (�� ����� ±-W XLIVI PMJI EJXIV KIRHIV QEMRWXVIEQMRK#²� +IRHIV ERH
HIZIPST� QIRX� ZSP���� R�� ��

� )GSRSQMG ERH 7SGMEP 'SYRGMP� )'373'� ����� ±+IRHIV 1EMRWXVIEQMRK�%R 3ZIVMI[²� 9RMXIH 2E�
XMSRW� 2I[=SVO� 97%�

� *IHIVEGMzR 0YXIVERE 1YRHMEP ¯ 9RE 'SQYRMzR HI -KPIWMEW� ����� ±4SPuXMGE TEVE PE .YWXMGME HI +qRIVS²�

3RPMRI�
�[[[�KIRHIVEX[SVO�SVK
�LXXT���[[[�PETEKMREHIPTVSJI�GP�GYPXYVE��GSRXI\XSGYPXYVEP�LXQ
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3HRSOH

;LIR HIWGVMFMRK TISTPI�[I[MPP JSGYW SR ZMWMFMPMWMRKXLI IPIQIRXW SJ XLIMV MHIRXMX]�MRGPYHMRK WI\�EKI�KIRHIV ERHWI\YEP HMZIVWMX]� VIPMKMSR�
IXLRMGMX]�IXG�

;LS EVI XLI FIRI½GMEVMIW# +IRHIV� EKI� IXLRMGMX]� VIPMKMSR� IXG�



;LEX EVI XLI VSPIW ERH VIWTSRWEFMPMXMIW SJ [SQIR ERH QIR� FS]W� KMVPW#

;LEX HS XLI] HS� [LEX GER XLI] HS� [LEX EVI XLI] I\TIGXIH XS HS#

;LIR HIWGVMFMRK PMJIWX]PIW�[I [
MPP JSGYW SR

VIGSKRMWMRK XLI ZEPYIW�GYWXSQW�ERH

FIPMIJW XLEX EVI TEVX SJ XLI [
SVPHZMI[�EW

[IPP EW XLI VSPIW �TVSHYGXMZI
�VITVSHYGXMZI�

ERH GSQQYRMX] ERH EGXMZMXMI
W XLEX HI½RI

KIRHIV WXIVISX]TIW�



DQG &RPPXQLW\ 1HWZRUNV

;LIR HIWGVMFMRK WSGMEP ERH GYPXYVEP GETMXEP�ERH GSQQYRMX] RIX[SVOW�[I [MPP JSGYW SRXLI UYEPMX] SJ TEVXMGMTEXMSR�XLVSYKLXLSWI [LS EVI MRZSPZIH MR HIGMWMSR�QEOMRK�IQTS[IVQIRX�ERH PIEHIVWLMT�

(S [SQIR ERH QIR LEZI IUYEP VMKLXW� STTSVXYRMXMIW ERH GETEGMXMIW XS
TEVXMGMTEXI MR ERH MR¾YIRGI HIGMWMSR�QEOMRK �MR JEQMP]� GSQQYRMX]� WSGMIX]#

;LEX SFWXEGPIW HS [SQIR�QIR�FS]W�KMVPW JEGI MR SVHIV XS HIZIPST XLIMV
PIEHIVWLMT EFMPMXMIW#



(S [SQIR�QIR�WI\YEP HMZIVWMX] LEZI IUYEP EGGIWW XS
XLI VIWSYVGIW ERH WIVZMGIW VIUYMVIH#

;LIR HIWGVMFMRK VIWSYVGIW ERHWIVZMGIW�[I [MPP JSGYW SR XLIEGGIWW ERH GSRXVSP XLEX[SQIR�QIR�ERH TISTPI SJWI\YEP HMZIVWMX] LEZI SZIV XLIQ�ERH XLI KETW ERH FEVVMIVW XLEX
EVI TVSHYGIH�

;LEX EVI KIRHIV WTIGM½G SFWXEGPIW XS EGGIWW ERH GSRXVSP XLIWI VIWSYVGIW#



,S[ HMJJIVIRX TSPMGMIW ERH VIKYPEXMSRW �REXMSREP ERH MRXIVREXMSREP MR¾YIRGI XLI PMZIW
SJ [SQIR�QIR�KMVPW�FS]W ERH WI\YEP HMZIVWMX]#

;LEX EVI XLI SFWXEGPIW XS EGLMIZI KIRHIV IUYEPMX] ERH NYWXMGI EX MRWXMXYXMSREP PIZIP
�PSGEP� REXMSREP#

;LIR HIWGVMFMRK PE[W�TSPMGMIW�
ERH VIKYPEXMSRW�[I [MPP JSGYW SR
[LIXLIV XLI RIIHW SJ [SQIR�
QIR�ERH TISTPI SJ WI\YEP

HMZIVWMX] EVI VITVIWIRXIH�

� DQG UHJXODWLRQV



�� 8LI TVSNIGX EREP]WIW I\MWXMRK REXMSREP ERH MRXIVREXMSREP PE[W XLEX QMKLX
SFWXVYGX SV JSWXIV KIRHIV IUYEPMX] ERH NYWXMGI�
�� 8LI TVSNIGX TVSQSXIW VITVIWIRXEXMSR F] [SQIR MR HIGMWMSR�QEOMRK
WTEGIW �RIX[SVOW� SVKERMWEXMSRW� UYSXEW� IXG��

�� 8LI TVSNIGX EREP]WIW HMJJIVIRGIW EQSRK [SQIR� QIR� ERH TISTPI SJ WI\YEP
HMZIVWMX] MR VIKEVH XS EGGIWW XS WIVZMGIW ERH GSRXVSP SZIV VIWSYVGIW�

�� 8LI TVSNIGX TVSQSXIW EGGIWW ERH IUYMXEFPI GSRXVSP JSV [SQIR� QIR ERH
TISTPI SJ WI\YEP HMZIVWMX] XS KSSHW ERH WIVZMGIW �PSERW� PERH� QIHMGEXMSR� IXG��

�� 8LI TVSNIGX EREP]WIW PIZIPW SJ TEVXMGMTEXMSR F] [SQIR� QIR� ERH TISTPI
SJ WI\YEP HMZIVWMX] MR GSQQYRMX] RIX[SVOW ERH HIGMWMSR�QEOMRK WTEGIW�
�� 8LI TVSNIGX MRGSVTSVEXIW GSQQYRMX] QIQFIVW�FIRI½GMEVMIW MR TVSNIGX
HIZIPSTQIRX� MQTPIQIRXEXMSR� ERH IZEPYEXMSR�
�� 8LI TVSNIGX MRGPYHIW HIZIPSTQIRX SJ GSQTIXIRGMIW JSV [SQIR� QIR� ERH
TISTPI SJ WI\YEP HMZIVWMX]� WTIGM½GEPP] XVEMRMRK MR KIRHIV MWWYIW�

�� 8LI TVSNIGX MRGSVTSVEXIW EREP]WMW SJ XLI GSRXI\X XLEX XEOIW MRXS EGGSYRX
GYPXYVEP TVEGXMGIW XLEX MQTEGX KIRHIV VIPEXMSRW �PMJIWX]PIW TSWMXMZIP] EW [IPP
EW RIKEXMZIP]�
�� 8LI TVSNIGX GSRWMHIVW�MHIRXMJMIW VSPIW ERH EGXMZMXMIW HMJJIVIRXMEXIH F] KIRHIV�
�� 8LI TVSNIGX GSRWMHIVW WTIGMEP HEXIW� HMEPIGXW� ERH�SV PSGEP TVEGXMGIW MR
MXW TPERRMRK�

�� 4ISTPI EVI HIWGVMFIH MR EPP GSQ�
TSRIRXW SJ XLIMV MHIRXMXMIW� [MXL
RIIHW HMJJIVIRXMEXIH F] KIRHIV�
�� 8LI TVSNIGX KSEPW MRGPYHI KIR�
HIV IUYEPMX] ERH NYWXMGI ERH�SV
KVIEXIV E[EVIRIWW SJ KIRHIV�
FEWIH ZMSPIRGI�
�� 8LI TVSNIGX MRGPYHIW MRJSVQ�
EXMSR HMWEKKVIKEXIH F] WI\� EKI�
IXLRMGMX]�

=IW

2S2S

2S

2S

2S

2S

0E[W� 4SPMGMIW� 6IKYPEXMSRW � 6ITVIWIRXEXMSR

7IVZMGIW ERH 6IWSYVGIW � %GGIWW ERH 'SRXVSP

0MJIWX]PIW � 6IGSKRMXMSR

4ISTPI � :MWMFMPMX]

7SGMEP ERH 'YPXYVEP 'ETMXEP ERH 'SQQYRMX] 2IX[SVOW � 5YEPMX] SJ 4EVXMGMTEXMSR

=IW

=IW

=IW

=IW

&KHFNOLVW 3URMHFW� 3URJUDPPH OHYHO
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;VVS � ^VYRZOLL[Z!
7LVWSL PU JVU[L_[ H[

[OL VYNHUPZH[PVUHS SL]LS



;LEX MW XLI GSQTSWMXMSR SJ XLI [SVO XIEQ MR XIVQW SJ WI\� EKI� UYEPM½GEXMSR�
ERH GYPXYVEP SVMKMR EX XLI I\IGYXMZI� STIVEXMSREP� ERH EHQMRMWXVEXMZI PIZIPW MR XLI
SVKERMWEXMSR# %VI XLIVI MQFEPERGIW#

ZMWMFMPMWMRK

;LEX MW XLI GSQTSWMXMSR SJ XLI [SVO XIEQ MR XIVQW SJ WI\� EKI� UYEPM½GEXMSR�
ERH GYPXYVEP SVMKMR EX XLI I\IGYXMZI� STIVEXMSREP� ERH EHQMRMWXVEXMZI PIZIPW MR XLI
SVKERMWEXMSR# %VI XLIVI MQFEPERGIW#

ZMWMFMPMWMRK



^

^

2UJDQL]DWLRQDO &XOWXUH

SVKERM^EXMSR#

SVKERM^EXMSR#

SVKERM^EXMSR

;LIR HIWGVMFMRK SVKERMWEXMSREPGYPXYVI�[I [MPP JSGYW SR VIGSKRMWMRKXLI SVKERMWEXMSR�W TVEGXMGIW ERH HEMP]H]REQMGW�MRGPYHMRK KIRHIV VSPIW ERHKIRHIV WXIVISX]TIW�

V

;LEX TVEGXMGIW� GYWXSQW� ERH FIPMIJW TSWMXMZIP]�RIKEXMZIP] MR¾YIRGI KIRHIV VIPEXMSRW[MXLMR XLI SVKERMWEXMSR#

,S[ EVI TSWMXMSRW ERH VIWTSRWMFMPMXMIW HMWXVMFYXIH [MXLMR X
LI SVKERMWEXMSR#

(SIW XLI ZMWMSR�QMWWMSR SJ XLI SVKERMWEXMSR MRGPYHI TVMRGMTPIW ERH�SV E WXEXIQIRX SJ
MRXIRX EFSYX KIRHIV IUYEPMX] ERH KIRHIV NYWXMGI#



-W KIRHIV MRHIRXMX] GSRWMHIVIH SR EHZERXEKI SV MRGSRZIRMIRGI JSV LSPHMRK GIVXEMR TSWMXMSRW#

;LS LEW EGGIWW XS GIVXM½IH XVEMRMRK ERH GETEGMX]�FYMPHMRK JSV PIEHIVWLMT#

;LS TEVXMGMTEXIW MR XLI HIGMWMSR QEOMRK WTEGIW ERH LS[ GER ]SY EGGIWW XLIQ#

;LIR HIWGVMFMRK XIGLRMGEP GETEGMX]�

[I [MPP JSGYW SR XLI UYEPMX] SJ
TEVXMGMTEXMSR SJ XLI SVKERMWEXMSR

QIQFIVW ERH XLIMV UYEPM½GEXMSR PI
ZIP�



)ROORZ�XS

^
^

JSPPS[�YT�[I

� ERH MRGIRXMZIW�

(SIW XLI SVKERMWEXMSR�W FYHKIX MRGPYHI E KIRHIV ETTVSEGL# ,S[ EVI VIWSYVGIW
�LYQER� ½RERGMEP� QEXIVMEP� SXLIV JSV KIRHIV MWWYIW HMWXVMFYXIH [MXLMR XLI SVKERMWEXMSR#

,S[ MW TPERRMRK� QSRMXSVMRK� ERH EWWIWWQIRX EFSYX KIRHIV MWWYIWGEVVMIH SYX MR
XLI SVKERMWEXMSR#



^

3ROLFLHV� DQG 5HJXODWLRQV

(SIW XLI SVKERMWEXMSR LEZI E KIRHIV
TSPMG] MR [LMGL KIRHIV IUYEPMX] ERH
NYWXMGI MW HIWGVMFIH# -W MX [MPPMRK XS GVIEXI
ERH�SV YTHEXI MX#

(SIW XLI SVKERMWEXMSR WYTTSVX REXMSREP
ERH MRXIVREXMSREP EKVIIQIRXW VIPEXIH
XS LYQER ERH [SQIR�W VMKLXW#

-W XLIVI ER MRGPYWMZI PERKYEKI
�ZIVFEP�ZMWYEP MR XLI HMZIVWI
GSQQYRMGEXMSREP MRWXVYQIRXW SJ XLI
SVKERMWEXMSR# -W MX [MPPMRK XS MRGPYHI
ERH�SV YTHEXI XLI GSQQYRMGEXMSRW
WXVEXIK]#

(S XLI WXEXYXIW SV VIKYPEXMSRW HI½RI
QIGLERMWQW XS EWWYVI XLI MQTPIQIRXEXMSR
SJ E KIRHIV ETTVSEGL#

;LIR HIWGVMFMRK P
E[W�ERH VIKYPEXM

SRW� [I [MPP

JSGYW SR [LIXLI
V XLI QIQFIVW

SJ XLI

SVKERMWEXMSR�EPS
RK [MXL XLI TIS

TPI JVSQ XLI

GSQQYRMX]�EVI VITV
IWIRXIH [MXL EPP XLIMV

GLEVEGXIVMWXMGW E
RH RIIHW MR XLI

SVKERMWEXMSR�W

MRXIVREP TSPMGMIW
ERH VIKYPEXMSRW�



�� 8LI SVKERMWEXMSR LEW E KIRHIV TSPMG] SV MW [MPPMRK XS HIZIPST SRI�

�� 8LI SVKERMWEXMSR IQTPS]W MRGPYWMZI PERKYEKI MR MXW TSPMGMIW ERH
MRJSVQEXMSREP QIHME�

�� 8LI SVKERMWEXMSREP FYHKIX VI¾IGXW E KIRHIV ETTVSEGL�

�� 8LI SVKERMWEXMSR LEW W]WXIQW JSV JSPPS[MRK YT ERH EWWIWWMRK KIRHIV MWWYIW�

�� 8LI SVKERMWEXMSR LEW MRJSVQEXMSR EGGIWW W]WXIQW JSV EPP TISTPI MR XLI
SVKERMWEXMSR ERH XLIMV TEVXRIVW�

�� 8LI SVKERMWEXMSR MRGPYHIW E KIRHIV ETTVSEGL MR MXW ETTPMGEXMSR W]WXIQW
JSV FSEVH ERH QEREKIQIRX TSWMXMSRW�
�� 8LI SVKERMWEXMSR TVSQSXIW XVEMRMRK SR KIRHIV MWWYIW ERH�SV LEW WXEJJ
WTIGMEPMWIH MR E KIRHIV ETTVSEGL�

��8LI SVKERMWEXMSR LEW ER MRWXMXYXMSREP ZMWMSR�QMWWMSR XLEX VI¾IGXW E KIRHIV
IUYEPMX] ERH NYWXMGI ETTVSEGL�

�� 8LI SVKERMWEXMSR GSRWMHIVW
EWTIGXW VIPEXIH XS MHIRXMX] �WI\�
EKI� IXLRMGMX]� IXG� SJ MXW QIQFIVW
MR EPP MXW TSPMGMIW ERH W]WXIQW SJ
EGGIWW XS HIGMWMSR�QEOMRK WTEGIW�

=IW 2S

4SPMG]� 0E[W� 6IKYPEXMSR � 6ITVIWIRXEXMSR

*SPPS[�YT � %GGIWW ERH 'SRXVSP

3VKERMWEXMSREP 'YPXYVI� 6IGSKRMXMSR

;SVO 8IEQ � :MWMFMPMX]

8IGLRMGEP 'ETEGMX] � 5YEPMX] SJ 4EVXMGMTEXMSR

6\QWKHVLV&KHFNOLVW 2UJDQLVDWLRQ /HYHO



6\QWKHVLV0LQLPXP &ULWHULD &KHFNOLVW IRU *HQGHU 0DLQVWUHDPLQJ
LQ &RRSHUDWLRQ 3URJUDPPHV RI 0LVVLRQ ��

� -W KIRHIV TEVX SJ XLI GSRXI\X EREP]WMW ERH
SXLIV EWWIWWQIRXW JSV XLI MRXIVZIRXMSR#
� %VI [SQIR EW [IPP EW QIR �XEVKIX KVSYTW�
WXEJJ� TEVXRIVW MRZSPZIH MR XLI MRMXMEP WMXYEXMSR
EREP]WMW EX EPP PIZIPW �I�K� TSPMG] HMEPSKYI�
GSQQYRMX] GSRWYPXEXMSR#

� -W XLI TVSQSXMSR SJ +IRHIV )UYEPMX]
VI¾IGXIH ERH I\TPEMRIH MR XLI SFNIGXMZIW SJ XLI
EGXMZMX] MR MXW NYWXM½GEXMSR SV VEXMSREPI#
� &EWIH SR XLI ½RHMRKW SJ XLI KIRHIV EREP]WMW�
[LEX GLERKIW HS [I EMQ JSV [MXL XLI MRXIVZIRXMSR#
� ,EZI UYERXMXEXMZI ERH UYEPMXEXMZI MRHMGEXSVW
FIIR HI½RIH ERH WI\ HMWEKKVIKEXIH HEXE MRGPYHIH#
� -W XLI EPPSGEXMSR SJ ½RERGMEP ERH LYQER
VIWSYVGIW ETTVSTVMEXI XS EHHVIWW KIRHIV
IUYEPMX] MWWYIW#

� -W KIRHIV MRXIKVEXIH MR XLI QSRMXSVMRK
W]WXIQ� ERH LS[#
� %VI GLERKIW MR KIRHIV VIPEXMSRW VITSVXIH EW
TEVX SJ QSRMXSVMRK#

� %VI GSPPIGXIH HEXE SR XLI MQQIHMEXI ERH�SV
PSRKIV�XIVQ IJJIGXW SJ XLI TVSKVEQQI WI\�
HMWEKKVIKEXIH#
� %VI RI[ KIRHIV MWWYIW IQIVKMRK [MXLMR XLI
TVSKVEQQI#
� %VI XLIVI �YRMRXIRHIH RIKEXMZI IJJIGXW SJ
XLI TVSKVEQ SR KIRHIV# �HS RS LEVQ

� %VI KIRHIV VIWYPXW W]WXIQEXMGEPP] MRXIKVEXIH
MR EPP TEVXW ERH PIZIPW SJ VITSVXMRK#
� %VI KSSH TVEGXMGIW ERH PIWWSRW PIEVRX SR
KIRHIV QEMRWXVIEQMRK EREP]WIH ERH
HMWWIQMREXIH#

2I[ 'LIGOPMWX TVSTSWEP 'SYRXV] 4VSKVEQQI HVEJX VIZMI[

7XVEXIK]

4PERRMRK

-QTPIQIRXEXMSR
ERH 1SRMXSVMRK

)ZEPYEXMSR

6ITSVXMRK




